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ABSTRACT 
 
Rositha Indah Sari. 2018. Politeness Strategy Used In Bilingual Program at IAIN 
Surakarta in Academic Year of 2017/2018. Thesis. English Education Study 
Program, Islamic Education and Teacher Training Faculty, The State Islamic 
Institute of Surakarta. 
Advisor : Robith Khoiril Umam, S. S., M. Hum.  
Key words : Politeness Strategy, tutor, tutee, bilingual program  
This research was conducted to analyze the politeness strategies used by 
tutor and tutees in Bilingual Program. The research describes politeness strategies 
used by tutor and tutee in Bilingual Program at IAIN Surakarta.  
The research used pragmatic approach with politeness strategy as the field 
of study. This research was descriptive qualitative research. The subject of this 
research ware the tutor and tutees of sixth semester in Teacher Education and 
Tarbiyah Falculty of IAIN Surakarta who join with Bilingual program in the 
academic year 2017/2018. Researcher did observation to collect the data. 
Researcher used Brown and Levinson‟s politeness strategies theory, namely; bald-
on record, positive politeness, negative politeness, and off-record. 
The result of this research showed that there are four strategies employed 
by the tutor and tutees in Bilingual Program. The strategies are bald on record, 
positive politeness strategy, negative politeness strategy, and off record strategy. 
From 51 of tutors‟ utterances, 34 of them identified as bald on record, 9 as 
positive politeness, 5 as negative politeness, and 3 as off record. It mean that Bald 
on record strategy dominated the use of politeness strategy by tutor during 
tutoring process. Meanwhile, from 24 of stutees utterances, 8 as bald on record, 6 
as positive politeness, 7 as negative politeness, and 3 as off record strategy. 
Therefore, Bald on record strategy is mostly used by the tutees in tutoring process. 
The study show that; bald on record used in the situation which speaker want to 
achieve the maximum efficiency of his utterance, politeness strategy used in the 
condition in which speaker tried to minimize the distance between expressing an 
interest, negative politeness strategy which is used in the situation in which 
speaker has the main focus on assuming and last off record strategy which is used 
in the condition.  
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 CHAPTER I 
INTRODUCTION 
 
A. The Background of Study  
Language is key point in daily communication. Communication is the 
basis for all human interaction. Turney et al (in Marsh, 1968: 152) define 
communication is the sharing of messages or attitudes that produce a 
degree of understanding a sender and a receiver. People use language 
based on sosial behavior agreed and accepted as their togetherness. In 
several situation, speakers are often difficult in transferring their ideas by 
good words which are easy to be understood by the hearer. 
In everyday conversation, people generally behave in accordance with 
their expectation concering with their public self-image or face wants to be 
respected. They certainly make good image in order to save each other‟s 
face. Face mean public self-image of person; it refers to the emotional and 
sosial sense of self that everyone has and expects everyone to recognize 
(Yule, 1996: 60). In saving other‟s face, individuals have to be polite. 
Shortly, politeness is expressions that used to take care of individuals‟ face 
in order to keep good relationship among other. 
Yule (1996: 3) states that pragmatic concerns with the study as 
communicated by the speaker and interpreted by the hearer. It means that 
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the hearer should interpret what is said by the speaker in order to know 
what the speaker‟s intended meaning. Pragmatic is a branch of linguistics 
studying of the aspects of meaning and language use that are depent on the 
speaker, the addressee and other features of the context of utterance. 
There are several approaches in studying pragmatic. One of them is 
politeness strategies. According to Brown and Levison (1987) politeness 
strategies are ways to convey the utterances as polite as possible. 
According to Brown and Levinson (1987: 65), they are four strategies to  
face it; bald on record, negative politeness, positive politeness, and off 
record strategy. Bald on-Record is mostly used by the speakers having 
intimate relationship with the addressee. Brown and Levinson (1987: 95) 
state that speaker mostly uses bald on record strategy when he wants to do 
FTA (Face Threatening Acts) with maximum efficiency toward the 
hearer‟s face. Politeness strategy is the strategy which is oriented by the 
speaker toward the positive face or the positive self-image of the hearer 
that the speaker claims for himself. Negative politeness strategy is 
regressive action addressed  
to the addressee‟s negative face: his want to have his freedom of action 
unhindered and his attention unimpeded. Unlike positive politeness which 
is free ranging, negative politeness is specific and focused; it performs the 
function of minimizing the particular imposition that the FTA unavoidably 
effects. The last, the speaker uses off record strategy when he wants to do 
an FTA, but wants to avoid the responsibility for doing it.  
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By the considering the politeness strategy and the interaction between 
tutor and tutee in bilingual program, it is obvious that discussing of 
politeness strategy used by tutor and tutee in bilingual program. The 
politeness strategy can be chosen as politeness behavior to the tutee by 
tutor or by the tutee to their tutor. The function of the politeness strategy is 
to make a good relationship and also to save hearer face. Commonly, tutor 
wants to save tutees‟ face in order to make a good attitude in tutoring 
process at Bilingual Program. 
Bilingual program is a program in Teacher Education and Tarbiyah 
Faculty (FITK) of IAIN Surakarta. This is a new program for all students 
of FITK that started in 2016, this program is focused on students‟ speaking 
achievement in order to make the students have more ability in speaking. 
The learning process in the bilingual program will be made in small 
groups consisting of twelve to fourteen students (tutee) and each group is 
given a tutor or peers, there are 133 tutors of bilingual program. This is 
friend trains others (peer). Bilingual program is compulsory for all 
students of FITK, while its execution time is carried out in third, fourth, 
fifth and sixth semester on Thursday and friday at 13:00 P.m or after 
midday. 
Giyoto as a Dean of FITK IAIN Surakarta says that the objective 
of this program is to make sure that all graduate of FITK can speak 
English fluently. There are several reasons about the important this 
program. Firstly, they will face competition outside of the country. For 
example, in the field of economics, namely MEA and globalization. If the 
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graduated of FITK cannot conquer the competition in terms of 
communication, they will be lost. So, by joining this bilingual program, 
the students have to face the globalization development and the function of 
English as International language. Secondly, the students will have a better 
preparation in order to face the real life. For example, when they want to 
get a job and there is a requirement in the form of job interview using 
English, they have already faced it. 
On the other hand, Puput as a one of the organizers of bilingual 
program says that bilingual program is important, because in terms of the 
academic the certificate of bilingual program from third, fourth, fifth and 
sixth semester will be used to be a requirement of the last evaluation for 
degree of sarjana in the faculty. Whereas in term of the skill, the students 
can use the language as a communication tool when they are going to 
another country because of some activities.  
The researcher chooses Bilingual Program in IAIN Surakarta as the 
object of this research. The researcher has some reason why the research 
chose this program. Firstly, the tutor of bilingual program is peer tutoring. 
When the tutors and tutees have convertation they  used politeness strategy 
although they were intimate  and had closed relationship between tutor and 
tutees. Secondly, bilingual program is a model of instruction which is 
focused on speaking achievement in order to make the students have more 
ability in speaking. Based on these reasons the researcher wants to 
investigate about politeness strategy used by tutor and tutees in Bilingual 
Program. Whereas the researcher‟s reason of taking the sixth semester 
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tutor and tutees in academic year 2017/2018 because the researcher 
interests with the material, material during this semester focused on the 
debate, in the debate between student and other uses natural 
communication. Then, because the tutors and tutees in this semester have 
already joined with this program since previous semester. 
In example, they consider the tutor as a friend, so they are free to 
say anything or call the tutor by using any greeting. In a sense, there is no 
gap visible between tutor and tutees in their relation. The status or position 
of them is different, as a tutor, and one as a tutees. But they did not make 
this status as a barrier which is preventing the intense both to communicate 
or associate. In this case, many disagreements / misunderstanding are 
occurred. Some people think it is fine, as long as they know the 
limitations. However, there are also prohibiting or considered that it is 
taboo, with the reason that it could damage the tutor‟s image. When a tutor 
closed to the tutees, the tutees may no longer have any respect with the 
tutor. Even when they meet, then they greet his tutor at campus like a 
friend.  
As an example, when tutor meet their tutee in the campus. The 
tutor asks them, “hai bro”. Then one of them answers, “wokey bro” 
Maybe some people who look this event think that it is taboo, because they 
are talking with their tutor. However, some people may think that it is fine. 
For the tutees and tutor, it will be polite, because the solidarity between 
them. 
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In the research, the researcher took a thesis and three journals as 
previous study to support her study in the scope of politeness strategy.first, 
a thesis entitled ” An Analysis of Politeness Strategies Used by Teacher 
and Students In English Class at MTs NU Assalam Kudus” . The reaseach 
was done by Kurniatin from the State Islamic Institute of Islam Surakarta. 
In the research, the researcher conducted on the two problem statements; 
there were, what are types of politeness strategies in Brown and Levinson 
theory used by teacher in English class at MTs NU Assalam Kudus, what 
are types of politeness strategies in Brown and Levinson theory used by 
students in English class at MTs NU Assalam Kudus. The reseacher 
employed a descriptive qualitative method.  
Second, a journal entitled “An Analysis on Teachers‟ Politeness 
Strategy and Student‟s Compliance in Teaching Learning Process at SD 
Negeri 024184 Binjai Timur Binjai –North Sumatra-Indonesia. This 
research was done by Sondang Manik from HKPB Nommensen 
University, Medan, Indonesia. This study aimed to find out the politeness 
strategies used by the teachers and how the politeness affected to the 
student‟s compliance. The focus was on directive and expressive speech 
acts. 
The third previous study taken from International Journal on 
studies in English Language and literature, this conducted by Mehri 
Monsefi from Department of English the University of Tabriz (2015) by 
title “ Male and Female EFL Teachers‟ Politeness Strategies in Oral 
Discourse and their Effects on Learning Process and Teacher-Students 
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Interaction”. The objective of the study was to explore the effect of gender 
and use of politeness strategies by teachers on the patterns of classroom 
interaction between teachers and students and learning process in Iranian 
EFL classroom. Ten classes in one term lasting 90 minutes each were 
observed and recorded and transcripts were worked out. Frequency and 
percentage of discourse act produced by 5 male and 5 female teachers who 
were all MA holders in TEFL were computer and compared. 
The differences of this research with other are the object of this 
research and the subject of the research. The object of this research in 
bilingual program of the sixth semester of students in IAIN Surakarta. The 
subject of the research are tutor and tutess. The researcher focus on peer 
tutor of Bilingual Program. The researcher used Brown and Levinson‟s 
Theory. 
 Based on the consideration above, the researcher carried out a 
reseach entitled “POLITENESS STRATEGY USED IN BILINGUAL 
PROGRAM AT IAIN SURAKARTA IN ACADEMIC YEARS 
2017/2018”  
B. Limitation of The Problem 
Based on the background of the study above, the researcher limited the 
problem as follow: 
1. The subject of the research is peer tutor and tutees in Teacher 
Education and Tarbiyah Falculty at the sixth semester of IAIN 
Surakarta who join with bilingual program in the academic year 
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2017/2018. The researcher just took three groups in Bilingual 
Program (Rani, Dian, Lusi).  
2. The data of politeness strategy will be analyzed on the basis of 
Brown and Levinson‟s theory. 
3. In this research, the researcher just focused on politeness strategy 
used by the tutor and tutees in Bilingual program. 
C. Problem Formulation 
Based on the background above of the study research, problem on this 
research is what are politeness strategies used by tutor and tutee in 
Bilingual Program at IAIN Surakarta? 
D. The Objectives of the Study 
The objectives of this research is too get description concerns the types of 
politeness strategy used by tutor and tutee in bilingual program of the sixth 
semester students in FITK of IAIN Surakarta. 
E. The Benefits of The Study 
The results of this study are expected to be useful both practically and 
theoretically. The benefits are: 
1. The theoretical Benefits  
The benefit of this research theoretically is to give more information 
and useful reference for the next researchers dealing with pragmatics 
analysis. They will get knowledge about pragmatics in connection to 
politeness strategy. 
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2. The practical Benefits  
a. To the readers 
They will get a larger knowledge about politeness strategy. 
b. To the Faculty  
It is expected that the result of the research can increase the 
politeness used by tutor and tutees in bilingual program, and 
help the Teacher Education and Tarbiyah Faculty to evaluate the 
Bilingual program. So, this program will be continued to the 
next year will a better model of mentoring to help the tutors and 
tutees will be polite. 
c. To the other researcher 
The finding of this research can be used as the reference for 
other researchers who want to conduct a research about 
politeness strategy. 
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BAB II 
THEORETICAL FRAMEWORK 
 
This chapter contains some theories and reference, which are related to the research. 
Since the research about politeness strategy, the theories related to politeness are 
necesary to guide the researcher to interpret and describe the meaning data. 
A. Theoretical Description 
This sub chapter contains theories of pragmatics, politeness, politeness strategy, 
tutor, bilingualingual program and bilingual program in IAIN Surakarta. 
1. Pragmatics  
Pragmatics deal with the study of the ability of natural language speaking to 
communicate more than one language than which is explicitly stated. In 
philosophy of language, a natural language or sometimes called ordinary 
language is a language which is spoken, written, or signed by human beings 
for general purpose of communication.  
With the different term, Thomas (1995:22) defines pragmatics as meaning in 
interaction. He claims that to interpret speaker meaning, it involves the 
negotiation of meaning between speaker and hearer, the context of utterance) 
physical, social and linguistic) and the meaning potential of an utterance. It is 
because meaning in interaction is not something which is inherent in the 
words alone, nor is produced by the speaker or the hearer alone, but it relates 
to context and meaning potential of an utterance.  
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Thomas‟s definition was later developed by Yule (1996:3) who divides the 
definition of pragmatics into four: 
a. Pragmatics is the study of speaker meaning  
People don‟t always say what they mean to say. They mean much more 
than their words actually say. Pragmatics deal with the study of meaning 
uttered by the speaker and interpreted by listener. Thus it analyzed the 
meaning behind what people say rather than what the words might mean 
by themselves. 
b. Pragmatics is the study of contextual meaning  
In saying something, people also consider to whom they are talking to, 
where, when, and under what circumstances. It is because a particular 
context may influence what is said by the speaker. 
c. Pragmatics is the study of how more gets communicated than what it 
said. In other words, pragmatics is the study of „invisible meaning‟; it 
explores how a great deal of what is unsaid is recognized as part of what 
is communicated. 
d. Pragmatics is the study of expression of relative distance  
People will not say anything to anyone whom they don‟t recognize well. 
Hence, closeness whether it physical, social or conceptual, implies shared 
experience.  
Based on the definition above, it can be said that pragmatics is the study of 
meaning contained the utterance in context. 
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2. Context  
 As mentioned in the previous part, context factors are important point in 
studies of speech acts particularly in relation with discourse in study 
pragmatics (Cutting: 2002). In other words it can be said that speech acts are 
context dependent since the context also influences the illocutionary 
functions. David Nunan states that‚ context refers to the situation giving rise 
to the discourse and within which the discourse is embedded.‛ (1993: 7). 
From that statement, context is simply defined as the circumstance or 
situation around which influences the conversation. Thus, it is an essential 
factor in the interpretation of utterances and expressions. 
Furthermore, Nunan (1993: 8) categorizes the context into two types: 
linguistic and nonlinguistic context. The first one is related to the language 
surrounding the discourse, while the second one is associated with the other 
than language or experimental context within which the discourse takes place. 
The non-linguistic context includes: 
1) the types of communicative events (e.g.: joke, story, lecture, sermon, 
conversation, and greeting); 
2) the topic; 
3) the purpose (function, e.g. stating, describing, thanking, and praising); 
4) the setting (physical aspects, such as location and time, and 
psychological aspects: emotional situation); 
5) the participants and the relationship within them; and The background 
knowledge and the assumption of the participants. 
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Holmes (2001: 8) also proposes that a conversation occurs by the influence of 
social factors. Those social factors are commonly shortened as 5W (Who, 
Whom, Where, What, and Why). 
1) The participants (Who or Whom) 
„Who is speaking?‟ and „To whom are they speaking?‟ refer to the 
participants of the conversation speaker and listener or addressor and 
addressee. It also includes the relationship occurring between the 
participants. 
2) The setting or social context (Where) 
„Where are they speaking?‟ refers to the settings–physical or 
psychological contexts -around the conversation. The physical aspect 
includes the location, time, season, and year. Meanwhile, the 
psychological aspects involve the feeling of the speaker. 
3) The topic (What) 
„What is being talked about?‟ refers to the topic being discussed in the 
conversational exchange. The understanding of the topic by the 
participants is necessary to maintain the conversation. Consequently, 
the same background knowledge and as sumption is a must for both the 
speaker and the listener. 
4) The function (Why) 
„Why they are speaking?‟ refers to the purpose of conversation, such as 
informing, commanding, inviting, suggesting, promising, greeting, 
congratulating, and thanking 
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3. Politeness 
Brown and Levinson developed a theory of politeness that drew on 
Goffman‟s idea of face and expanded upon Lakoff‟s rules of politeness. 
According to Brown and Levinson there are two kinds of face, which reflect 
two different desires present in every interaction (Johnstone, 2008).  
a. Negative Face (desire to express one‟s ideas without resistance) 
b. Positive Face (desire to have one‟s contributions approved of) 
 Brown and Levinson theorize that face must be continually monitored 
during a conversation because it is vulnerable. During a conversation face can 
be lost, maintained or enhanced. It is important to not only maintain one‟s 
own face but also the face of others (Fraser, 1990). Interlocutors must be able 
to “save face” when they are confronted with a “face-threatening act” (FTA), 
which threatens the faces of the addressees (Johnstone, 2008). Fraser (1990) 
outlines the four potential face-threatening acts, proposed by Brown and 
Levinson, as follows. Acts which threaten the audience‟s negative face: 
ordering, advising, threatening, warning  
1. Acts which threaten the audience‟s positive face: complaining, 
criticizing, disagreeing, raising taboo topics 
2. Acts which threaten speaker‟s negative face: accepting an offer, 
accepting thanks, promising unwillingly 
3. Acts which threaten speaker‟s positive face: apologizing, accepting 
compliments and confessing 
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Brown and Levinson then propose possible strategies that interlocutors can 
use to deal with face threatening acts. “Politeness Theory” (2011) outlines 
them as follows. 
a) Bald On-record politeness: This strategy is used in situations where 
people know each other well or in a situation of urgency. In these 
instances maintaining face is not the first priority or main goal of a 
conversation. A person may shout, “watch out” if they see someone is in 
danger or a mother may tell her son to “eat your peas” at supper. This 
strategy does not try to preserve face, but can be used to threaten it if 
taken out of context.  
b) Off-record: This strategy is more indirect. The speaker does not impose 
on the hearer. As a result, face is not directly threatened. This strategy 
often requires the hearer to interpret what the speaker is saying. 
c) Positive Politeness: This strategy tries to minimize the threat to the 
audience‟s positive face. This can be done by attending to the audience‟s 
needs, invoking equality and feelings of belonging to the group, hedging 
or indirectness, avoiding disagreement, using humor and optimism and 
making offers and promises. 
d) Negative Politeness: This strategy tries to minimize threats to the 
audience‟s negative face. An example of when negative politeness would 
be used is when the speaker requires something from the audience, but 
wants to maintain the audience‟s right to refuse. This can be done by 
being indirect, using hedges or questions, minimizing imposition and 
apologizing. 
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4. Politeness Strategy 
Politeness Strategies Brown and Levinson (1987: 68-71) have divided the 
politeness strategies according to how much the speakers and hearers 
minimize the threat when they are having conversation. The strategies range 
from doing the FTA (Face Threatening Acts) directly without minimizing the 
threat at all to not doing the FTA. They are bald on-record, positive 
politeness, negative politeness, and off record strategy. For more complete 
explanation, below is the classification of the theory of politeness strategy by 
Brown and Levinson  
a. Bald on-Record 
In the bald on record strategy, the speaker does nothing to minimize 
threats to the hearer‟s face. The reason for its usage is that whenever a 
speaker (S) wants to do the FTA with maximum efficiency more than he 
or she wants to satisfy the hearer‟s (Hs) face, even to any degree, the 
bald on record strategy chosen according to Brown and Levinson 
(1987:95).  
There are two kinds of bald on record usage  
1) Non-minimization of the face threat  
Non-minimization of the face threat is the standard uses of bald on 
record usage where other demands override face concerns. S and H 
both agree that the relevance of face demands may be suspended in 
the interest of urgency or efficiency. This strategy is often most 
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utilized in situations where the speaker has a close relationship with 
the audience. 
a) Strategy 1: Maximum efficiency  
This strategy is known to speaker (S) and hearer (H) where face 
redress is not require, it is quoted in Brown and Levinson 
(1987:96). In case of great urgency or desperation, redress actually 
decreases the communicated urgency.  
For examples:  
1. HURRY!!! 
2. Listen to me! 
b) Strategy 2: Metaphorical urgency for emphasis 
Quoted in the theory of Brown and Levinson (1987:96), This 
strategy is used when speaker (S) speaks as if maximum efficiency 
is very important, it will provide metaphorical urgency for 
emphasis. 
Examples: 
1. Here, a cup of tea for you… 
2. Wait, she wants you to consider it… 
c) Strategy 3 metaphorical urgency for high valuation of hearer‟s 
friendship 
According to the theory of Brown and Levinson (1987:96), this 
strategy describes why orders and begging, which have inverted 
assumptions about the relative status of S and H, seem to occur in 
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many languages with the same superficial syntax-namely, 
imperatives. 
This is the example:  
Pardon me. 
d) Strategy 4: case of channel noise  
Brown and Levinson (1987:96) stated this strategy happens where 
communication difficulties exploit pressure to speak with 
maximum efficiency such as calling across a distance. 
For example: “Come here now! “ 
e) Strategy 5: task oriented/paradigmatic form of instruction 
In this kind of interaction, face redress will be irrelevant (Brown 
Levinson, 1987 :97).  
Example: Before you‟re very eyes. 
f) Strategy 6: power different between S and H (S is higher)  
In the theory of Brown and Levinson (1987:97) this strategy used 
commonly when there are difference between speaker (S) and 
hearer (H),either because S is more powerful than H and does not 
fear retribution or non-cooperation from H. s does not have to 
redress the expression in order to satisfy H‟s face. 
For example: 
1. “Absolutely, my lord.”  
2. Send me the report, Suti. 
g) Strategy 7: Sympathetic advice or warnings  
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Based on the theory of politeness strategy by Brown and Levinson 
(1987:97), speakers (S) does care about H and therefore about H‟s 
positive face, so that no redress is required. 
For examples: 
1. Watch out! The cliff is very steep. 
2. Thank you for your kindness. 
h) Strategy 8: Permission that H has requested 
Granting permission that hearer (H) has requested may baldly on 
record based on the theory of Brown and Levinson (1987:98). 
This is the example: “Yes, you should listen to her”. 
2) FTA- oriented bald on record usage 
The theory of Brown and Levinson (1987:98) stated the use of bald 
on record is actually oriented to face. In other words, it is used where 
face involves mutual orientation, so that each participant attempts to 
foresee what the other participant is attempting to foresee. For in 
certain circumstances it is reasonable for S to assume that H will be 
especially worried with H‟s potential violation or S‟s maintaining. 
a) Strategy 1: Welcoming based on the theory of Brown and Levinson 
(1987:99), it is used when speaker insist that hearer may impose on 
his negative face. For example, “Good evening”. 
b) Strategy 2: Farewells based on Brown and Levinson (1987:100), it 
is used when speaker insist that hearer may transgress on his 
positive face by taking his leave. For example, “See you when I see 
you”. 
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c) Strategy 3: Offers, used when speaker insist that hearer may 
impose on speaker‟s negative face (Brown and Levinson 
,1987:100). 
For example: 
1. Take this!”. 
2. Go away! 
 
b. Positive Politeness Strategy 
Brown and Levinson (1987: 70) give definition that politeness is 
the strategy which is oriented by the speaker toward the positive face or 
the positive self-image of the hearer that the speaker claims for himself. 
The speaker can satisfy the addressee‟s positive face wants by 
emphasizing that speaker wants what the hearer‟s wants. Positive 
politeness techniques are usable not only for FTA redress, but as kind of 
social accelerator which indicates that speaker wants to come closer to 
hearer. Brown and Levinson (1987: 103-129) divide positive politeness 
strategy into 15 strategies. They are:  
1) Strategy 1: Notice, attend to Hearer (his interest, wants, needs, goods) 
The strategy suggests that S (speaker) should take notice as aspects of 
hearer‟s condition of the listener (the changes can also note, common 
ownership, and everything that listeners want to be noticed and 
recognized by the speakers).  
Example: “Goodness, you cut your hair! By the way,i came to borrow 
some flour”. 
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2) Strategy 2: Exaggerate (interest, approval, sympathy with H) 
This strategy is often done with exaggerated intonation, stress, and 
other aspects of prosodic, as well as intensifying modifiers. 
Example: “ He looked as if he was still drunk; he looked incredibly 
dirty, really uncombed hair, really crooked clothes, really his belt half-
tied!”  
3) Strategy 3: intensify interest to H  
The speaker may intensify the interest of his own contributio, by 
making a good story and drawing the hearer as a participant into the 
conversation with direct question and expression like you kno. (Brown 
and Levinson, 1987: 106) 
Another way for S to communicate to Herare (H) that he shares his 
wants is to intensify the interest of S‟s own contributions to the 
conversation, by „making good story‟. 
4) Strategy 4: use in-group identity markers (addressed forms, dialect, 
jargon or slang) 
This strategy is done by using innumerable address forms to indicate 
that S and H belong to some set of persons who share specific wants. 
In conveying of group member, the speaker can use terms such as, 
mac, mate, buddy, pal, honey, dear, duckie, luv, babe, Mom, blondie, 
brother, sister, cutie, sweetheart, guys, fella, etc. In Indonesian use 
terms such as, kawan, say, bo‟, eke, dsb. Example: “Help me with this 
bag here, will you darling? The example above shows that the speaker 
employs positive politeness by using in-group identity markers. The 
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identity marker “darling” might be another address form from his 
friend.  
5) Strategy 5: seek agreement (safe topics, repetition) 
Another way to save positive face of H is to seek ways in which it is 
possible to agree with him. Seek agreement may be stressed by raising 
weather topics and repeating what the preceding speaker has said in a 
conversation. Example:  
A: “John went to London this weekend!” 
B: “To London!” 
6) Strategy 6: avoid disagreement 
The desire to agree or appear to agree with H leads to mechanisms for 
pretending to agree. Using this strategy, speakers may go in twisting 
their utterances to agree or to hide disagreement. 
7) Strategy 7: presuppose/ raise/ assert common ground. 
The strategy is widely used by the speakers as a way to indicate that S 
knows H‟s wants, tastes, habits, etc. And thus partially to readress the 
imposition of FTAs. 
Example: “don‟t you think it‟s marveolus!?” 
8) Strategy 8: joke 
Jokes are based on mutual shared background knowledge and values 
that they redefine the size of FTA. Example: when a speaker wants to 
borrow his friend‟s new Cadillac by saying, “How about landing me 
this old heap of junk?. Actually, what the speaker means about old 
heap of junk is new Cadillacs hearer. 
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9) Strategy 9: Assert S‟s knowledge of  and concern for H‟s wants 
This strategy is done by assertig knowledge of H‟s wants and 
willingness to fit one‟s own wants in with them. 
For example: “ I know you love roses but the florist didn‟t have any 
more, so i brought you geraniums instead.” 
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10) Strategy 10: Offer, promise. 
This strategy is done to redress the potential threat of some FTAs. 
Speaker may claim that whatever H wants, S wants for him and will 
help to obtain. 
For example, “I‟ll send the money tomorrow. Do not worry.” 
11) Strategy 11: Be optimistic 
This strategy assumes that H will cooperate with S because it will be 
in their mutual shared interest. Example: ”A wife said to her husband 
before appearing in public: “Wait a minute, you haven‟t brushed your 
hair!” (as husband goes out of the door). (Brown and Levinson, 1987: 
126) 
12) Strategy 12: Include both S and H in the activity 
This is done by using an inclusive „we‟ form, when S really means 
„you‟ or „me‟. For example: when she is asked if she has any 
chocolate gingers, a sweet-shop lady said: “ Let‟s just go into the back 
room and see if we have any.” Then she trundle back alone. 
13) Strategy 13: give or ask for reasons 
Another aspect of including H in the activities demanding reasons 
„why not‟ and assuming that H has no good reasons why can‟t help. 
For example, “Why didn‟t you do the dishes?” 
14) Strategy 14: Assume or assert reciprocity  
The strategy is done by giving evidence of reciprocal right or 
obligations obtaining between S and H. Therefore, the speaker can say 
“I'll do X for you if you do Y for me,' or 'I did X for you last week, so 
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you do Y for me this week '(or vice versa). For example, “I washed 
the dishes yesterday so you do that for me today”. 
15) Strategy 15: Give gifts to H (sympathy, understanding,cooperation) 
To satisfy H‟s positive face, S may do this classic strategy. That is to 
give gift not only tangible gifts but also human-relation wants such to 
be liked, to be admired. For example, “I'm sorry for what happened to 
you yesterday.” 
 
c. Negative Politeness Strategy  
Brown and Levinson (1987: 129) assert that negative politeness 
strategy is regressive action addressed to the addressee‟s negative face: 
his want to have his freedom of action unhindered and his attention 
unimpeded. Unlike positive politeness which is free ranging, negative 
politeness is specific and focused; it performs the function of minimizing 
the particular imposition that the FTA unavoidably effects. 
Brown and Levinson (1987: 132-210) also classify negative politeness 
strategy into 10 strategies: 
1) Strategy 1: Be conventionally indirect 
This is the first mechanism of negative politeness namely 'be direct', 
speak directly without rambling. This strategy is a way out for two 
circumstances which conflict with each other, namely the desire to not 
pressing the speaker on one side and a desire to proclaim the message 
directly without rambling and obviously meaning the other side. 
Therefore, the strategy is conducted by using phrases and sentences 
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that have contextually unambiguous meanings that are different from 
their literal meaning. 
Example: 
a) When a speaker is doing calculus homework and need a help for 
instance, he says to a friend “Can you do advanced calculus, 
please?”. 
b) Can you open the door, please!! The inserts of „please‟ in the 
sentence above shows that there is a willingness to ask directly 
and give choices to the hearer. 
2) Strategy 2: Question, Hedge 
A hedge makes the membership of a noun phrase in a set that it is 
partial or true only in certain respects and more complete than might 
be expected. Hedge may be functioned to soften command and turn it 
into a polite suggestion. 
Example: 
a) I was wondering if you could help me. 
b) Come (if you like) for a walk.” 
3) Strategy 3: be pessimistic S 
This strategy gives redress to H‟s negative face by explicitly 
expressing doubt that the conditions for the appropriateness of S‟s 
speech act obtain (Brown and Levinson, 1987: 173). 
Example: 
a) I want to ask for help, but I'm afraid you do not want. 
b) Perhaps you‟d care for a lift. 
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4) Strategy 4: Minimize the imposition 
One way of defusing the FTA is to indicate that the intrinsic 
seriousness of the imposition is not great, though it is. Example:  
a) “I just want to ask if you could lend me a single sheet of paper” 
when the speaker wants to ask some papers.  
b) You can just talk like that, but we do not necessarily agree. 
5) Strategy 5: Give deference 
According to Brown and Levinson (1987: 187), there are two sides of 
deference realization. First, the speaker humbles and abases himself 
and another. Second, speaker raises H (pays him positive face/ 
satisfies H‟s wants to be treated as superior). From those two ways, 
the speaker is giving respect actually. 
Example: 
a) The use of „honorifics‟ word like „Sir‟ in the sentence „I‟m 
sorry, Sir‟ 
b) “I don‟t think you ought to do that, Mr. President”.  
6) Strategy 6: Apologize 
By apologizing for doing an FTA, the speaker can indicate his 
reluctance to impinge on H‟s negative and thereby redress that 
impingement. There are four ways to convey apologizing, a). 
recognizes the pressures and distractions provided, b) showed 
reluctance and use of certain expressions, c) deliver the reason that 
force the speaker for doing that and d) begging forgiveness and 
begged the speakers delay the FTA from the utterance are delivered. 
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Example: 
1. “I hesitate to trouble you, but…” 
2. Sorry, I may be wrong, but I did not mean it 
3. Previously I apologize for the events here. 
7) Strategy 7: Impersonalize S and H 
Other way of indicating that S doesn‟t want to impinge on H is to 
phrase the FTA as if the agent were other than S, or not S alone at 
least, and the addressee were other than H, or only speaker and 
inclusive of H. This strategy uses impersonal form by didn‟t show the 
speaker and hearer. This strategy avoids the use of word 'I‟ and 
„You‟, doubling the pronoun „I‟ becomes „we, replace the word 
„you‟ with „sir‟ or „ma‟am‟. 
Example: I got delayed. I‟m sorry. 
8) Strategy 8: State the FTA as a general rule 
One way of dissociating S and H from particular imposition in FTA is 
to state the FTA as an instance of some general social rule, regulation, 
or obligation. 
Example: the united States expressses regrets over the occurrence of 
the incident. 
9) Strategy 9: Nominalize 
This strategy is done by changing a word to be noun. According to 
Brown and Levinson (1987: 207), the degree of negative politeness 
(or at least formality) run hand in hand with nouniness. The more 
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nouns are used in an expression, the more removed an actor from 
doing or being something and the less dangerous an FTA seems to be. 
Example: “ An urgently request your cooperation” is better than “We 
urgently request your cooperation” 
10) Strategy 10: Go on record as incurring a debt, or as not indebting H 
The strategy is the highest negative politeness which can fulfill the 
desire of the hearer to be respect. It is done by claiming S‟s indebtness 
to H or by disclaiming any indebtness of H, so that S can redress an 
FTA. 
Example: 
a) “I could easily do it for you”. 
b) “I'll never be Able to repay you if you can bring this book to me. 
From some examples above, the speaker shows that S‟s 
indebtness to H or by disclaiming any indebtness of H. 
 
d. Off Record Strategy 
The final politeness strategy outlined by Brown and Levinson is 
the indirect or off-record strategy. Brown and Levinson (1987: 211) state 
that, a communicative act is done off record if it is done in such a way 
not possible to attribute only one clear communicative intention to the 
act. In other words, the actor leaves himself an „out‟ by providing 
himself with a number of defensible interpretations.” “off record 
utterance are essentially indirect uses of language: to construct an off 
record utterance one says something that is either more general (contains 
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less information in the sense that it rules out for possible states of affair) 
or actually different from what one means (intends to be understood).”  
Referring to Brown and Levinson statement above, off record 
strategy is a communicative action which has some purpose. Therefore, 
when speaker doing off record, it‟s didn‟t mean just give an information 
but the speaker has some purpose. 
Besides that, the language that use in off record strategy is indirect 
language. When the speaker uses this strategy, he would only give a clue, 
so the hearer must have to interpret it self. The following is explanation 
of fifteen off record strategy according to Brown and Levinson theory 
(1987: 213-227). 
1) Strategy 1: Give hints 
“One of the off record strategies which is used by the speaker to state 
some desired acts of the speaker to be done by addressee by giving 
hints. Speaker hopes that addressee knows what he means what the 
speaker means.”  
This strategy is used by the speaker to implicit an information to 
the hearer. The information may be a “demand” or “request” from the 
speaker to the hearer to do something. Example:  
a) “Ouh, I‟m so thirsty” (give me a drink). In this example S implies 
that S wants H to give some water. 
b) It‟s cold here (shut the window) in this example S implies that S 
wants H to open the window. In those example above, S asked for 
a request by giving hint. 
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2) Strategy 2: Give association clues 
Brown and Levinson (1987: 215) state, “The speaker mentions 
something associated with either precedent addressee‟s experiences or 
mutual knowledge of other interpretation experiences”. The strategy is 
conducted by mentioning something associated with the act required 
of H either by precedent in S-H‟s experience or by mutual knowledge 
irrespective of their interaction experience. 
Example: 
a) When someone needs a ride to a market, she says “Are you going 
to market tomorrow? There‟s a market tomorrow, I suppose”  
b) “My house, it is not very far away” (“there is the path that leads 
to my house”). 
3) Strategy 3: Presuppose 
Brown and Levinson (1987: 217) state “The speaker presupposes 
something which is relevant with the context of the conversation”. 
This strategy is done through an utterance which relevant in context 
and invites H to search for an interpretation of the possible relevance 
just at the level of its presuppositions. 
Example: 
a) when someone implicates a criticism on his friend responsibility 
to wash the car, he says “I washed the car again today”.  
b) “I threat again”. (he was threated before) 
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4) Strategy 4: Understate 
“The speaker chooses one way of generating implicature by saying 
less than is required it is choosing a point on scalar predicates” 
(Brown and Levinson (1987: 219). The speaker uses this strategy to 
express understatements; S says less than is required and as result 
generates implicatures. 
Example: 
a) when someone doesn‟t really like a friend‟s new haircut, she just says 
“It‟s pretty nice”. 
b) A: “What a marvelous place you have here”, B: “oh I don‟t know it‟s 
a place”. 
5) Strategy 5: Overstate 
According to Brown and Levinson (1987: 219), “The speaker exaggerates 
or chooses a point scale which is higher than the real situation or to make 
important situation”. The strategy is done by saying more than is 
necessary, or by exaggerating or choosing a point on scale which is higher 
than the actual state of affair. It also called hyperbole. 
Example: 
a) “I tried to call a hundred times, but there was never any answer”. In 
this context, speaker exaggerates like he was called his friend for a 
hundred times. 
b) “You never do the washing up”. In this context exaggerates like the 
hearer never washing up. 
6) Strategy 6: Use tautologies 
 
 
xlvii 
 
A very obvious statement in which speaker encourages the hearer to look 
for an informative interpretation of the non-informative utterance, because 
the speaker just other. Using the strategy tautology means S encourage H 
to look for an informative interpretation of the non-informative utterance. 
Example: 
a) “You are men. Why don‟t you do something about it?” 
b) Why didn‟t you come last night? Promise is promise.” 
c) War is war. In this context, the speaker uses tautologies to show the 
hearer that the bold sentence aims to pressuring the information. 
7) Strategy 7: Use contradictions 
The speaker by stating two things that contradict each other, speaker 
makes it appear that he cannot be telling the truth. Thus the speaker 
encourages to addressee looking an interpretation. The strategy is done by 
stating to contradict things. By doing so, S makes it appear that he cannot 
be telling the truth, thus encourage H to look for an interpretation that 
reconciles the two contradictory propositions. 
Example: 
a) A: Are you upset about that? B: Well, I am and I‟m not. 
b) Oh, I‟m ok. Disappointed, No. Not disappointed, not also. 
8) Strategy 8: Be ironic 
Brown and Levinson (1987: 221) state that,“By saying the opposite of 
what he means speaker can indirectly convey his intended meaning”. To 
be ironic means by saying the opposite of what s means. Through that 
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way, S can indirectly convey his intended meaning, if there are clues 
(prosodic, kinesics, or textual) which relevant to the context. 
Example: 
a) when a man and his guest passing through a slum area for instance, he 
says “lovely neighborhood, eh?” 
b) Ouh, you always come on time. In this context the speaker actually 
wants to tell that the hearer always coming late. 
9) Strategy 9: Use metaphor 
Brown and Levinson (1987: 222) state that, “The speaker uses a word that 
described a first subject as being equal to a second subject”. The use of 
metaphor is usually on record, but there is possibility that the connotations 
of the metaphor uttered by S may be off record. 
Example: when someone says “Harry‟s a real fish” which means Harry 
drinks like a fish. In this context the speaker shows that Harry like a fish, 
because the fish love the water. Harry as being equal to the fish, because 
both of them love the water. 
10) Strategy 10. Use rhetorical questions 
The speaker uses a linguistic expression used to make a request or 
information or else itself made by such an expression”. The use of this 
strategy is by raising questions that leave their answers hanging in the air 
or implicated to do FTAs. 
Example: “How many times do I have to tell you?” In this context, the 
speaker has to tell to the hearer for many times, but the hearer still 
understands. 
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11) Strategy 11: Be ambiguous 
When the speaker produces an ambiguous utterance it means the speaker is 
trying to minimize the threat of FTA, because the utterance has more one 
possible meaning”. The term „ambiguity‟ includes the ambiguity between 
the literal meaning of an utterance and any possible implicatures inside. 
Example: 
a) Lovely neighborhood, uh? This context indicates ambiguity, because 
it could mean that S really has lovely neighborhood or otherwise (his 
neighbors is very annoying). 
b) “John‟s a pretty smooth cookie” can be intended as compliment or 
insult, depending on which the connotations of smooth are latched on 
to. 
c) Mmm, there is a new one, guys! in this context, the word “new” 
indicates ambiguity. Its depend on the context. 
12) Strategy 12: Be vague 
According to Brown and Levinson (1987: 226), “The speaker may go off 
record with FTA by being vague about who the object of the FTA or what 
the offence is”. This strategy is conducted by being vague about who the 
object of the FTA is, or what the offence is. 
Example: 
a) “Perhaps someone did something naughty”. In this context, the 
speaker uses the word “someone”, because he didn‟t want to tell who 
did something naughty. 
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b) You must have known, where I go. In this context the speaker is being 
vague, because he didn‟t want to tell where he goes. 
13) Strategy 13: Over-generalize 
This strategy is done by saying utterance that may leave the object vaguely 
off record, and then H has the choice of deciding whether the general rule  
applies to him. The speaker did not give clear information by saying 
something general 
Example: 
a) “Mature people sometimes help do the dishes”. In this context, the 
speaker uses this strategy to show that mature people generally have a 
responsibility help to serve the dishes. 
b) You are mature. Why do you always cry? In this context, the speaker 
indicates that mature shouldn‟t be like that (never cry). 
14) Strategy 14: Displace H  
Brown and Levinson (1987: 226) state,“S may go off record as to who the 
target for his FTA is, or he may pretend to address the FTA to someone 
whom it wouldn‟t threaten and hope that the real target will see that the 
FTA is aimed to him.” 
Example: 
a) “Jane, could you run to the stock-room and borrow a stapler for me?” 
One case happens when a secretary in an office asks another to pass 
stapler, in situation where a professor is much nearer than the other 
secretary. In this case, the professor should be a Hearer, but he 
displaced to another as the hearer. 
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b) “Tito, please bring daddy‟s bag, honey!! In this context, Tito is still a 
child, then his wife out while brings the bag” 
15) Strategy 15: Be incomplete, use ellipsis 
“The speaker may be pretend to addressee the FTA to somehow one who 
would not threaten and hope the real target will see that the FTA is aimed 
at him/her (Brown and Levinson, 1987:227). The strategy is done by 
leaving the implicature „hanging in the air‟, without rhetorical question. 
For example: S got headache and ask H to go for an aspirin, he just says: 
“Oh sir, a headache….” 
5. Tutor 
a. Definition Of Tutor 
Webster‟s New World College Dictioanary state that, the definition 
of tutor is a personal teacher, a teaching assistant or someone who helps a 
student catch up in a subject. A teacher or teaching assistant in some 
universities and colleges having a rank lower than that of an instructor. In 
the other hand, the definition of Tutor are; (a) Tutor  is person who helps 
students to learn and problem solve on their own. (b) tutors are sucessful 
student, not expert. (c) Tutor is person who knowladgeable and has 
expertise in a spesific content are discipline provide tutelage, help, or 
clarification to one or more who do not. 
b. Tutor Model 
Bourdeau & Grandbastien (2010) contrast tutoring and teaching: 
teaching may be seen as a more general term, while tutoring is a specific 
form of teaching that involves high tutor/student ratio, high level of 
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adaptation of tutor to the student, and high degree of interactivity. It has 
thus many advantages, the main disadvantage being the cost. ITS aim at 
providing these advantages at lower costs, tutoring is therefore often seen 
as a foundation for ITS. Bourdeau & Grandbastien (2010) describe the 
growing understanding of the importance of interaction during tutoring 
within the ITS community.  
Bourdeau & Grandbastien (2010) point out that tutor models are in 
many cases tightly coupled to either domain or student models. The degree 
to which they are intertwined may vary. Dubois et al. (2010) provide 
examples of different design of tutor models. They may for example use 
model tracing, which was mentioned in the previous subsection, and use 
if-then rules to decide on the next action, based on what the student did 
according to the model. The tutor model may also take form of a dialogue 
system. The system‟s knowledge about the tutoring situation can often be 
uncertain, and a principled way to deal with it, which has already been 
mentioned in the previous subsection, was to use Bayesian networks. 
Since tutoring is mainly concerned with making decisions, an extended 
version of Bayesian network, called decision network can be used to make 
rational decisions. 
c. Role of the Tutor 
The tutor plays a vital and multifaceted role in supporting students‟ 
academic learning. Here is an overview of the roles a tutor often plays 
simultaneously. 
1) The Tutor as a Helper 
 
 
liii 
 
The tutor‟s job is to help students to learn and problem solve on their 
own. Tutors do not just give students answers; rather, they are ready to 
help the student begin to make progress toward a solution. Tutors 
understand that learning is a process of comprehension, application, 
analysis, synthesis and evaluation. To assist in actively becoming 
involved in the learning process, tutors help tutees to: 
a) Know the type of problem being solved. 
b) Understand and use the vocabulary of the subject. 
c) Practice the application of principles. 
d) Realize that all learners make mistakes but that learning from 
one‟s mistakes is a very effective way to learn. 
e) Perform the work themselves. 
f) Verbalize what they have learned. 
2) The Tutor as a “Model Student” 
Tutors are successful students, not experts. Tutors demonstrate the 
thinking, study skills and problem solving skills necessary to learn 
new information. Since tutors are successful learners, tutors exemplify 
the behaviors of a model student. They must assess the areas where a 
student may need additional assistance and take the time to share tips 
and strategies that work.  
3) The Tutor as a Learning Center Employee 
As a Learning Center employee, tutors help to preserve the reputation 
of the Learning Center on the CGCC campus. Tutors follow the rules 
and policies outlined in this manual as well as stated during the tutor 
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training. Also, tutors are responsible for explaining the center‟s 
policies to the students utilizing the center. During the semester tutors 
should report any problems or concerns to the Learning Center 
Director. Tutors are respectful to the students, learning center staff as 
well as the faculty and administration at CGCC. 
 
6. Bilingual Program in IAIN Surakarta  
Bilingual program is a program in Teacher Education and Tarbiyah 
Faculty (FITK) of IAIN Surakarta. This is a new program for all students of 
FITK that started in 2016, this program is focused on students‟ speaking 
achievement in order to make the students have more ability in speaking. 
The learning process in the bilingual program will be made in small groups 
consisting of twelve to fourteen students (tutee) and each group is given a 
tutor or peers, there are 133 tutors of bilingual program. This is friend trains 
others (peer). Bilingual program is compulsory for all students of FITK, 
while its execution time is carried out in third, fourth, fifth and sixth 
semester on Thursday and friday at 13:00 P.m or after midday. 
Giyoto as a Dean of FITK IAIN Surakarta says that the objective of this 
program is to make sure that all graduate of FITK can speak English 
fluently. There are several reasons about the important this program. Firstly, 
they will face competition outside of the country. For example, in the field 
of economics, namely MEA and globalization. If the graduated of FITK 
cannot conquer the competition in terms of communication, they will be 
lost. So, by joining this bilingual program, the students have to face the 
 
 
lv 
 
globalization development and the function of English as International 
language. Secondly, the students will have a better preparation in order to 
face the real life. For example, when they want to get a job and there is a 
requipment in the form of job interview using English, they have already 
faced it. 
On the other hand, Puput as a one of the organizers of bilingual program 
says that bilingual program is important, because in terms of the academic 
the certificate of bilingual program from third, fourth, fifth and sixth 
semester will be used to be a requirement of the last evaluation for degree of 
sarjana in the faculty. Whereas in term of the skill, the students can use the 
language as a communication tool when they are going to another country 
because of some activities.  
The learning process in the bilingual program will be made into small 
groups consist of eight until twelve students (tutee) and each group is given 
a tutor or peers, there are 125 tutors of bilingual program. This is friend 
trains others (peer). Bilingual program is compulsory for all students of 
FITK, while its execution time is carried out in third, fourth, fifth and sixth 
semester on Wednesday and Thursday at 13:00 p.m or after midday. The 
materials in bilingual program in this semester focused on debate. 
 
B. Previous Studies 
 In the research, the researcher took a thesis and three journals as previous 
study to support her study in the scope of politeness strategy.first, a thesis 
entitled ” An Analysis of Politeness Strategies Used by Teacher and Students 
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In English Class at MTs NU Assalam Kudus” . The reaseach wa done by 
Kurniatin from the State Islamic Institute of Islam Surakarta. In the research, 
the researcher conducted on the two problem statements; there were, what are 
types of politeness strategies in Brown and Levinson theory used by teacher 
in English class at MTs NU Assalam Kudus, what are types of politeness 
strategies in Brown and Levinson theory used by students in English class at 
MTs NU Assalam Kudus. The reseacher employed a descriptive qualitative 
method.  
 The result of this research showed that there are four strategies employed 
by the teacher and students in English class. The strategies are bald on record, 
positive politeness strategy, negative politeness strategy, and off record 
strategy. From 104 of teacher‟s utterances, 64 of them identified as bald on 
record, 15 as positive politeness, 4 as negative politeness, and 21 as off 
record. It meant that 61,5% were bald on record, 14,4% as positive politeness, 
3,8% as negative politeness, and 20,2% as off record strategy. Bald on record 
strategy dominated the use of politeness strategy by teacher during learning 
process. Meanwhile, from 23 of students utterances, 2 as bald on record, 15 
as positive politeness, 1 as negative politeness, and 9 as off record strategy. It 
meant that 9% were used bald on record, 70% used positive politeness, 17 
used negative politeness, and 4% used off record strategy. Therefore, positive 
politeness strategy is mostly used by the students in learning process. The 
study shows that; bald on record used in the situation which speaker wants to 
achieve the maximum efficiency of his utterance, politeness strategy used in 
the condition in which speaker tries to minimize the distance between 
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expressing an interest, negative politeness strategy which is used in the 
situation in which speaker has the main focus on assuming that he may be 
imposing and intruding on hearer‟s space, and last off record strategy which 
is used in the condition. 
 Second, a journal entitled “An Analysis on Teachers‟ Politeness Strategy 
and Students Compliance in Teaching Learning Process at SD Negeri 024184 
Binjai Timur Binjai –North Sumatra-Indonesia. This research was done by 
Sondang Manik from HKPB Nommensen University, Medan, Indonesia. This 
study aimed to find out the politeness strategies used by the teachers and how 
the politeness affected to the student‟s compliance. The focus was on 
directive and expressive speech acts.  
 The result of this study were: 1) The teachers of class II-A and II-B of one 
school in Binjai used four out of six types of politeness principles in directive 
and expressive speech act to communicate with the students at school. They 
were tact maxim, generosity maxim, approbation maxim and agreement 
maxim; 2) The dominant type of politeness principles used by the teachers of 
class II-A and II-B was tact maxim as the teachers were easier and felt more 
appropriate in using this type in directive speech acts as mostly focused on by 
the researcher; 3) The students of class II-A and II-B at SD Negeri 024184 
Binjai didn‟t comply with all the teachers‟ utterances although they were 
already in polite way. They gave their compliances to some teachers‟ 
utterances or commands but in other way they ignored other teacher‟s 
utterances. This was because of the influence of positive emotions and also 
strongly affected by their lack of pragmatic competence. 
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 The third previous study is taken from International Journal on studies in 
English Language and literature, this conducted by Mehri Monsefi from 
Department of English the University of Tabriz (2015) by title “ Male and 
Female EFL Teachers‟ Politeness Strategies in Oral Discourse and their 
Effects on Learning Process and Teacher-Students Interaction”. The objective 
of the study was to explore the effect of gender and use of politeness 
strategies by teachers on the patterns of classroom interaction between 
teachers and students and learning process in Iranian EFL classroom. Ten 
classes in one term lasting 90 minutes each were observed and recorded and 
transcripts were worked out. Frequency and percentage of discourse act 
produced by 5 male and 5 female teachers who were all MA holders in TEFL 
were computer and compared. 
 As a result, students were seen to be positively influenced by the use of 
more polite strategies in the EFL context, while also the use of more polite 
strategies by female teachers had positive effect on the teacher-students 
interaction and learning process. Although male and female teachers shared 
some features in their oral discourse from the point of view of using 
politeness strategies, the patterns of teacher student interaction were gender 
related and there were some differences between them. It was found that 
female teachers were more interactive, supportive and acted more patiently 
with their student‟s mistakes. They asked more referential questions, gave 
more compliments  and use fewer ddirective forms, but on the other hand, 
male teachers used a more competitive style in their classes, more display 
question, and one could see more evaluation on their part, while they also 
 
 
lix 
 
used fewer acknowladgement forms than female teachers. It was also found 
that there is a direct relationship between using politeness strategies and 
learning process. 
 The last previous study is journal from Shahrzad Eshghinejad and M. 
Raouf Moini from University of Kashan, Isfahan, Iran. The title is “Politeness 
Strategies Used in Text Messaging: Pragmatic Competence in an 
Asymmetrical Power Relation of Teacher–Student”. This study aimed to find 
out whether there is any significant difference between male and female 
English as foreign language (EFL) learners in the use of positive and negative 
politeness strategies in sending SMS to their professors, considering that 
there is an asymmetric power relation and social distance between them. The 
instrument of the study was 300 English and Persian text messages sent by 
both male and female Iranian EFL learners to their professors. The corpus 
contains 221 text messages (41 Persian and 181 English) that have been 
written by females, and the male participants have written 79 short text 
messages (31 Persian and 48 English) too. The findings of the study are most 
of them are using negative politeness strategies, which have been applied in 
both Persian and English text messages by male and female participants, have 
been preferred more than positive ones. It may mean that the participants 
would rather keep and respect the distance between themselves and their 
professors. 
 Based on previous study above, there are some differences of this research 
with other are the object of this research and the subject of the research. The 
object of this research in bilingual program of the sixth semester of students 
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in IAIN Surakarta. The subject of the research are peer tutor and tutess. The 
researcher focus on peer tutor of bilingual program. The collecting data of the 
research is the utterances between tutor and tutee in Bilingual Program. The 
researcher used Brown and Levinson‟s Theory. 
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CHAPTER III 
RESEARCH METHODOLOGY 
 
This chapter discusses the type of research, data and data source, 
method of collecting data, and technique of analyzing data.  
A. Research Method 
This research is descriptive qualitative research. The researcher uses 
descriptive qualitative research because in doing this research the researcher 
collects the data, makes an analysis, and finally makes conclusion in 
conducting the research. Moleong (2010) in Muhammad (2014: 30) defines 
qualitative research as a research procedure that produces descriptive data in 
the form of written or oral words of people and behavior available to be 
examined. Lincoln in Emzir (2012: 1) adds that: Qualitative research is multi-
method in focus, involving an interpretive, naturalistic approach to its subject 
matter. This means that qualitative research study in their natural setting, 
attempting to make sense of or interpret phenomena in terms of the meanings 
the people bring to them. Qualitative research involves the studies use and 
collection of a variety of empirical materials-case study, personal experience, 
introspective, life story, interview, observational, historical, interactional, 
visual texts-that describe routine and problematic moment and meaning in 
individual‟s live. In this research, the researcher collects the data by selecting 
utterances representing politeness strategy used by tutor and tutee in Bilingual 
Program. 
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B. The Research Setting 
Giren (2008) state that research setting can be seen as the physical,sosial, 
and cultural site in which the researcher conducts the study. This research 
conducted at the sixth semester students in bilingual program of IAIN 
Surakarta in the academic year 2017/ 2018. The setting of the research is in 
campus IAIN Surakarta. It is located in jl. Pandawa, Pucangan, Kartasura, 
Sukoharjo. The researcher chooses Bilingual Program in IAIN Surakarta, 
because the researcher has some reason. . Firstly, the tutor of bilingual 
program is peer tutoring. When the tutors and tutees have convertation they  
used politeness strategy although they were intimate  and had closed 
relationship between tutor and tutees. Secondly, bilingual program is a model 
of instruction which is focused on speaking achievement in order to make the 
students have more ability in speaking. Based on these reasons the researcher 
wants to investigate about politeness strategy used by tutor and tutees in 
Bilingual Program.  
C. Subject of the Study 
Subject of research is the process of selecting a number of individuals for a 
study such as a way the individual represent the large group from they were 
selected” (Nasution, 1991:119). The subject of this research is the sixth 
semester students in Teacher Education and Tarbiyah Falculty of IAIN 
Surakarta who join with bilingual program in the academic year 2017/2018. 
Bilingual program is compulsory for all students of Teacher Education and 
Tarbiyah Faculty (FITK). The programs were followed Islamic Education 
(PAI), English Education (PBI), English Letters (SI), Islamic Elementary 
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Education (PGMI), Islamic Kindergarten Education (PGRA), And Arabic 
Education (PBA). It is impossible if the researcher conducted this research in 
all group in this program so to make this research limit, the researcher 
conducted the research just three groups that consists of the students in 
Teacher Education and Tarbiyah Faculty at the sixth semester. The 
researcher‟s reason of taking the sixth semester tutor and tutees in academic 
year 2017/2018 because the researcher interests with the material, material 
during this semester focused on the debate, in the debate between student and 
other uses natural communication. Then, because the tutors and tutees in this 
semester have already joined with this program since previous semester. 
D. Data and Source of Data 
1. Data 
Sutopo (2002:6) states that data qualitative research are collection of 
information and/or fact in the form of words in sentences that is 
meaningful. The data of the research is the utterances between tutor and 
tutee in Bilingual Program.  
2. Sources of Data 
According to Lofland (1984), sources of data qualitative research are 
words and actions, the additional data can be documents or other 
sources.Meanwhile, the source of data was tutor and tutees in three group 
of Bilingual Program. 
E. The Technique of Collecting Data 
In collecting the data, the researcher uses observation and interview as the 
technique of collecting data. 
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1. Observation 
Observation is a data collection technique that is required. The researchers 
went to the field to observe matters relating to space, place, 64 actors, 
events, objects, time, events, goals and feelings (Ghony&Almansyur, 
2014: 165). The researcher has conducted an observation before taking the 
data. The researcher came to IAIN Surakarta and observed politeness 
strategy used by tutor and tutee in bilingual program. During the 
conversation the researcher records the dialogue.  
F. Technique of Data Analysis 
Miles and Huberman (1994: 10) state that qualitative data analysis consists 
of “three concurrent flows of activity: data reduction, data disply, and 
conclusion drawing/verification”. 
1. Data Reduction  
Data reduction has meaning a summary, choosing the important 
things, search theme and eliminate the not important things. Data was 
reduced to give clear picture to make the reseacher easier to collect the 
next data.  
In the stage, the reseacher made script of recorded data and written 
data, chose data which was needed, identified kinds of politeness strategy, 
the use of politeness strategy by tutor and tutee in Bilingual Program. 
2. Data Display 
Data display is information that arranges and presented the 
analyzed data in order to give an effort to draw a conclusion. Data 
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presentations are checked to make sure in order to the result of data 
arranged in relation rule, so the data can be understood clearly. 
In the second step of analyzing data, the researcher use of 
politeness strategy by tutor and tutee in Bilingual Pogram by using Brown 
and Levinson‟s politeness strategy theory, displayed data in written text. 
3. Conclusion drawing and verification. 
The last step was conclusion drawing/verification the data of the 
present research was presented step by step. It meant that the data was 
explained in from of words and sentences either in deductive or inductive 
ways. The data analysis was presented step by step based on the research 
question staging in order to get a good and clear narration of the 
explanation of the politeness problem in te research. 
G. The Data Coding 
After the researcher does several step in collecting data, the last step is 
codifying the data. The data coding means to simply the data classification 
and the data analysis. The coding as follows: 
1. The name of data 
2. Number of each datum 
3. The type of politeness strategies 
 The form of strategies of politeness produced by the tutor as follows: bald 
on record (BOR), positive politeness (PP), negative politeness (NP), off 
record (OR). The example of data coding is as follows: Data1/1/PP. This is 
the data 1 or table number 1. The speaker conveys an utterance of positive 
politeness strategy. 
 
 
lxvi 
 
H. Trustworthiness 
This research is conducted by applying qualitative research, therefore, it 
cocernwith the trustworthiness of the data that would have been collected in 
the field. According to Moleong (2014: 321), trustworthinessmight be defined 
as a situation that must demonstrate the right value, provide the besic 
understanding to be implemented and allow external decision that can 
influence the consistency from its procedure and neutrality of the findings 
and decisions, credibility, trans ferability, and confirmability are the criterion 
of trustworthiness of the data in qualitative research. 
Before the information becomes the research data, it needs to be checked 
on its credibility so that the data acquired from the research field can be taken 
into account. This research uses triangulation to check or compare the data. It 
is conducted by observing the detail research. Triangulation is a general way 
that isused to develop the validity in qualitative inquiry. Meleong (2014: 178) 
states that a triangulation technique is is the technique to chech the data by 
using something beyond the data. Sutopo (2002: 78) states that there are four 
kinds of triangulation technique namely: source triangulation, investigator 
triagulation, methodological triangulation, and theoritical triangulation. This 
research do observation and interview about politeness strategy used by tutor 
and tutee in bilingual program , it means that this research use 
methodological triangulation. 
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CHAPTER IV 
RESEARCH FINDINGS AND DISCUSSION 
 
In this chapter, the researcher would like to analyze the classified data 
concerning with the problem statements stated in Chapter I. The data analysis of 
the research is conducted based on the theory presented in Chapter II and this 
chapter includes the data analysis and the result of the research. 
A. The Research Finding  
In this sub-chapter, The researcher classifies the data in this research based 
four strategies of politeness according Brown and Lavinson‟s theory. The 
data found are qualitative data. Qualitative data that are in the types of 
politeness strategies can be analyzed in content analysis. As mentioned in 
chapter II, this research uses pragmatics approach. It emphasizes the using of 
language in the social context and the situation of the speaker. In this 
research, the data are analyzed based on data classification. The data of 
politeness strategy which are analyzed by the researcher are collected from 
tutor and tutees‟ utterances in bilingual program. In the utterances between 
tutor and tutee in bilingual program , the researcher found various kinds of 
politeness strategy. They were bald of record, positive politeness,  negative 
politeness and off record. 
The research finding has been collected from observation in the Bilingual 
program of IAIN Surakarta. Based on the formulation of the problem, the aim 
of this research is to show the types of politeness strategy used in bilingual 
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program of the sixth semester students in IAIN Surakarta. The researcher 
found “75” utterances of tutor and tutee that classified in to Brown and 
Lavinson‟s politeness strategy in bilingual program. That have been done 
three times observation in the different group of bilingual program. The 
research finding was presented into several parts; first meeting until third 
meeting. 
Based on the explanation above, the reseacher made a table that showed about 
types of politeness strategy used by tutor and tutee in bilingual program at 
IAIN Surakarta. The table of politeness strategy used in bilingual program 
can be seen bellow: 
Table 4.1. Politeness strategy used by tutor and tutee 
No. Type of politeness straregy Numbers 
1. Bald of record 41 
2. Positive politeness 15 
3. Negative politeness 13 
4. Off record 6 
 TOTAL 75 
 
From the table 4.1 above can be seen that tutor and tutee used all the 
politeness strategies in teaching learning process of Bilingual Program. The 
amount of politeness strategy used are 75 utterances. The data showed 41 data 
classified as bald on record strategy, 15 data classified as positive politeness 
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strategy, 13 data classified as negative politeness strategy and 6 data 
classified as off record strategy. The detail explanation is as below:  
 
1. Politeness strategies used by tutor in Bilingual Program at IAIN 
Surakarta. 
a. First Group 
The researcher found 16 utterances of politeness strategies used by 
tutor in the first group. The detail as below: 
Description of context 
Day, Date  : Wednesday, 16th May 2018 
Time  : 13. 00 - 14. 00 WIB 
There are several types of politeness strategies used by tutor during 
teaching process in Bilingual Program. The detail explanation as 
below: 
 
a) Bald on record 
Based on the second observation the tutor used bald on record 
strategy, the utterance is datum Data1/15/BOP. 
Tutor1: Close the door again, please! 
The context of that utterance is the tutor told to the tutee that 
“Close the door again, please!”,it means that the utterance of 
“Close the door again, please!” is bald on record strategy. 
b) Positive politeness strategy 
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In teaching learning process, positive politeness strategy used 
by tutor to show her sympathy/caring. Based on the first 
observation the tutor used positive politeness strategy, the 
utterance is datum Data1/7/PP. 
 Tutor1: why you’re come late today? 
The context of that utterance is the tutor told to the tutee that 
“why you‟re come late today?”. It means that  the tutor ask the 
reseaons of the tutees. The utterance of “why you‟re come late 
today?” is postive politeness strategy. 
c) Negative politeness strategy 
Based on the first observation the tutor used negative 
politeness strategy, the utterance is datum Data1/5/NP. 
Tutor1: Fine. I’m so sorry that losing time. 
The context of that utterance is the tutor told to the tutees that 
“I‟m so sorry that losing time.”, it means that the speaker used 
negative politeness strategy. 
d) Off record strategy 
Based on the first observation the tutor used off record 
strategy, the utterance is datum Data1/22/OR. 
Tutor1: I don’t remember when i put my pen? 
The context of that utterance is the tutor told to the tutees that 
“I don‟t remember when i put my pen?”, the tutor may be did 
not bring pen. It means the tutor that used off record strategy. 
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Based on the explanation above, the reseacher made a table that 
showed about types of politeness strategyused by tutor in the first 
group (firts observation) in bilingual program. The table can be seen 
bellow: 
Table 4.2. Politeness strategy used by tutor 
No. Type of politeness straregy Numbers 
1. Bald of record 11 
2. Positive politeness 2 
3. Negative politeness 2 
4. Off record 1 
 TOTAL 16 
 
From the table 4.2 above can be seen that tutor used all the 
politeness strategies in teaching learning process of Bilingual Program. 
The amount of politeness strategy used are 16 utterances. The data 
showed 11 data classified as bald on record strategy, 2 data classified 
as positive politeness strategy, 2 data classified as negative politeness 
strategy and 1 data classified as off record strategy 
b. Second Group 
The researcher found 21 utterances of politeness strategies used by 
tutor in the second group. The detail as below: 
Description of context 
Day, Date  : Friday, 18th May 2018 
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Time  : 13. 00 - 14. 00 WIB 
There are several types of politeness strategies used by tutor during 
teaching process in Bilingual Program. The detail explanation as 
below: 
a) Bald on record 
Based on the second observation the tutor used bald on record 
strategy, the utterance is datum Data2/28/BOP. 
Tutor2: Please, listen to me and than repet after me 
The context of that utterance is the tutor told to the tutee that 
“ok, befor we start our bilingual today please listen to me and 
than repet after me”,it means that the utterance of “Please, 
listen to me” is bald on record strategy. 
b) Positive politeness strategy 
Based on the second observation the tutor used positive 
politeness strategy, the utterance is datum Data2/29/PP. 
Tutor2: give applause for us. 
The context of that utterance is the tutor told to the tutee that 
“give applause for us” It means that the tutor satisfy to tuteees. 
The utterance of “give applause for us” is postive politeness 
strategy. 
c) Negative politeness strategy 
Based on the second observation the tutor used negative 
politeness strategy, the utterance is datum Data2/51/OR. 
Tutor2: if i have mistake, please for give me. 
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The context of that utterance is the tutor said to the tutees that 
“if i have mistake, please for give me.”, it means that the 
speaker used negative politeness strategy. 
d) Off record strategy 
When teaching learning process running, some times without 
consciousness te tutor uses vague utterance. Based on 
observation, the researcher found that the teacher used off 
record strategy. An example of the data was datum Data 
2/34/OR 
Tutor2: two speaker? 
The context of that utterance is the tutor told to the tutees that “ 
we are from pros group and i want to tell you about the 
member of of my group. My name is deny as a first speaker, 
than  elsa as a two speaker.” And than tutor said to the tutee 
that “two speaker?”. The utterance of “ two speaker” is vague 
to be understood. Although the utterance was difficult to 
understood the tutees know well what the tutor mean. 
 
Based on the explanation above, the reseacher made a table that 
showed about types of politeness strategy used by tutor in the second 
group (second observation) in bilingual program. The table can be seen 
bellow: 
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Table 4.3. Politeness strategy used tutor 
No. Type of politeness straregy Numbers 
1. Bald of record 14 
2. Positive politeness 5 
3. Negative politeness 1 
4. Off record 1 
 TOTAL 21 
 
From the table 4.3 above can be seen that tutor used all the politeness 
strategies in teaching learning process of Bilingual Program. The 
amount of politeness strategy used are 21 utterances. The data showed 
14 data classified as bald on record strategy, 5 data classified as 
positive politeness strategy, 1 data classified as negative politeness 
strategy and 1 data classified as off record strategy 
 
c. Third Group 
The researcher found 14 utterances of politeness strategies used by 
tutor in the third group. The detail as below: 
Description of context 
Day, Date  : Monday, 21th May 2018 
Time  : 13. 00 - 14. 00 WIB 
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There are several types of politeness strategies used by tutor during 
teaching process in Bilingual Program. The detail explanation as 
below: 
a) Bald on record 
Based on the third observation the tutor used bald on record 
strategy, the utterance is datum Data3/64/BOP. 
Tutor3: ok we may continue from yesterday to debate 
practice 
The context of that utterance is the tutor told to the tutee that 
“ok we may continue from yesterday to debate practice”, the 
tutor gave permission and invite the tutees to continue the 
debate practice. It means that the tutor used bald on record 
strategy. 
b) Positive Politeness 
Based on the third observation the tutor used positive 
politeness strategy, the utterance is datum Data3/66/BOP. 
Tutor3 : nah, bagus ya, sudah mulai lancar lagi. 
The context of that utterance is the tutor said to the tutee that 
“nah, bagus ya, sudah mulai lancar lagi.” Tutor interest with 
the tutee because the tutee be better than yesterday. It means 
that the tutor used positive politeness strategy. 
c) Negative politeness  
In the opening part, the tutor asked about the previous task, it 
had been collected or yet. Based on the third observation the 
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tutor used positive politeness strategy, the utterance is datum 
Data3/60/NP. 
Tutor3: for yesterday that you had collected vidios exercise. 
It’s only 9 tutees that collected it. So, the other tutees that 
did not collected the vidios exercise not have a score. 
The context of that utterance is the tutor said to the tutees that 
“for yesterday that you had collected vidios exercise. It‟s only 
9 tutees that collected it. So, the other tutees that did not 
collected the vidios exercise not have a score.”, the tutor said 
that the tutee who did not collected the task, the tutees will not 
get a score. It means that the tutor used positive politeness 
strategy.  
d)  Off Record 
Based on the third observation the tutor used off record 
strategy, the utterance is datum Data3/62/OR. 
Tutor3: how many time do i have to tell you? 
The context of that utterance is the tutor said to the tutees that 
“how many time do i have to tell you?”, the tutor has to tell the 
tutee to bring the vidios today for many times, but the tutees 
still understands. 
Based on the explanation above, the reseacher made a table that 
showed about types of politeness strategyused by tutor and tutee in the 
third group (third observation) in bilingual program. The table can be 
seen bellow: 
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Table 4.4. Politeness strategy used by tutor  
No. Type of politeness straregy Numbers 
1. Bald of record 9 
2. Positive politeness 2 
3. Negative politeness 2 
4. Off record 1 
 TOTAL 14 
 
From the table 4.4. above can be seen that tutor used all the politeness 
strategies in teaching learning process of Bilingual Program. The 
amount of politeness strategy used are 14 utterances. The data showed 
9 data classified as bald on record strategy, 2 data classified as positive 
politeness strategy, 2 data classified as negative politeness strategy and 
1 data classified as off record strategy 
 
2. Politeness strategies used by tutees in Bilingual Program at IAIN 
Surakarta. 
 
a. First Group 
The researcher found 9 utterances of politeness strategies used by 
tutees in the first group. The detail as below: 
Description of context 
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Day, Date  : Wednesday, 16th May 2018 
Time  : 13. 00 - 14. 00 WIB 
There are several types of politeness strategies used by tutees during 
teaching process in Bilingual Program. The detail explanation as 
below: 
a) Bald of record strategy 
Based on the first observation the tutees used bald on record 
strategy, the utterance is datum Data1/6/NP. 
Tutee3: assalamualaikum 
The context of that utterance is the tutee said to the tutor that 
“assalamualaikum, maaf telat mbak”, the tutee greeting to the 
tutor and all tutees when he come late in bilingual program. It 
means that the utterance of “assalamualaikum” is bald on 
record strategy. 
b) Positive politeness strategy 
Based on the first observation the tutees used positive 
politeness strategy, the utterance is datum Data1/10/NP. 
Tutee3: ok mbk 
The context of that utterance is the tutee said to the tutor that 
“ok”, te tutee agree with the tutor that tomorrow she did not 
late again. It means that the utterance of “ok” is positive 
politeness strategy. 
c) Negative politeness strategy 
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Based on the first observation the tutees used negative 
politeness strategy, the utterance is datum Data1/6/NP. 
Tutee3: assalamualaikum, maaf telat mbak 
The context of that utterance is the tutee come late during 
teaching learning process in bilingual program, than the tutee 
told to the tutor that “Maaf telat mbak”. It means that the 
utterance of “maaf telat mbak (sorry i‟m late miss)” is negative 
politeness strategy. 
d) Off record strategy 
Based on the first observation the tutees used off record 
strategy, the utterance is datum Data1/21/OR. 
Tutee2: masak iya aku debat sendirian? 
The context of that utterance is the tutor told to the tutees that 
the candidate for debate contest tomorrow is arni, than arni 
said to her friends that “masak iya aku debat sendirian?”, it 
means that the speaker used off record strategy. 
 
Based on the explanation above, the reseacher made a table that 
showed about types of politeness strategyused by tutees in the first 
group (firts observation) in bilingual program. The table can be seen 
bellow: 
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Table 4.5. Politeness strategy used by tutees 
No. Type of politeness straregy Numbers 
1. Bald of record 3 
2. Positive politeness 3 
3. Negative politeness 2 
4. Off record 1 
 TOTAL 9 
 
From the table 4.5 above can be seen that tutees used all the politeness 
strategies in teaching learning process of Bilingual Program. The 
amount of politeness strategy used are 9 utterances. The data showed 
3 data classified as bald on record strategy, 3 data classified as 
positive politeness strategy, 2 data classified as negative politeness 
strategy and 1 data classified as off record strategy 
b. Second Group 
The researcher found 6 utterances of politeness strategies used by 
tutees in the second group. The detail as below: 
Description of context 
Day, Date  : Friday, 18th May 2018 
Time  : 13. 00 - 14. 00 WIB 
There are several types of politeness strategies used by tutees during 
teaching process in Bilingual Program. The detail explanation as 
below: 
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a) Bald off record 
Based on the second observation the tutees used bald on record 
strategy, the utterance is datum Data2/27/BOP. 
Tutee4: assalamualaikum wr wb. 
As a Muslim, the tutee greeted her tutor and all the tutees by 
salam. Greeting is kind of bald on record strategy. The tutee 
used greated to open debate. 
b) Negative politeness strategy 
Based on the second observation the tutees used negative 
politeness strategy, the utterance is datum Data2/37/BOP. 
Tutee2: yang kelompok contra dulu saja mbak. Aku takut 
salah mbak. 
The context of that utterance is the tutee said to the tutor that 
“yang kelompok contra dulu saja mbak. Aku takut salah 
mbak.”, the tutee be pessimistic to debate first. It means that 
the utterance of “yang kelompok contra dulu saja mbak. Aku 
takut salah mbak.” is negative politeness strategy. 
c) Off record strategy 
Based on the second observation the tutees used off record 
strategy, the utterance is datum Data2/30/PP. 
All tutees: eeemmm(just silent) 
The context of that utterance is the tutor asked to the tutee that 
“do you know what is the topic of the discuss today?”, than the 
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tutee just say “eeemmm and  silent”.It means that the utterance 
of “eeemmm(just silent)” is off record strategy. 
Based on the explanation above, the reseacher made a table 
that showed about types of politeness strategyused by tutees in the 
second group (second observation) in bilingual program. The table can 
be seen bellow: 
Table 4.6. Politeness strategy used by tutees 
No. Type of politeness straregy Numbers 
1. Bald of record 2 
2. Positive politeness 1 
3. Negative politeness 2 
4. Off record 1 
 TOTAL 6 
 
From the table 4.6 above can be seen that tutees used all the 
politeness strategies in teaching learning process of Bilingual 
Program. The amount of politeness strategy used are 6 utterances. The 
data showed 2 data classified as bald on record strategy, 1 data 
classified as positive politeness strategy, 2 data classified as negative 
politeness strategy and 1 data classified as off record strategy 
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c. Third Group 
The researcher found 9 utterances of politeness strategies used by 
tutees in the third group. The detail as below: 
Description of context 
Day, Date  : Monday, 21th May 2018 
Time  : 13. 00 - 14. 00 WIB 
 
a) Positive politeness strategy 
Based on the third observation the tutees used positive 
politeness strategy, the utterance is datum Data3/69/BOP. 
Tutee9: I am from affirmative team. I agree this house 
believe that homeschooling good for children. We have to 
know in advent that homeschooling is schooling house that 
is differed in the formal school in general, Homeschooling 
is sub school don’t in house or directly on the exiting 
environment. 
The context of that utterance is the tutee asked to the tutor that 
“I agree this house believe that homeschooling good for 
children.”, it‟s mean that the utterance of “I agree this house 
believe that homeschooling good for children.” is positive 
politeness strategy. 
b) Negative politeness strategy 
Based on the third observation the tutees used negative 
politeness strategy, the utterance is datum Data3/72/BOP. 
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Tutee8: Sorry to interrupt, may i go to the toilet? 
The context of that utterance is the tutee asked permission to 
the tutor that Sorry to interrupt, may i go to the toilet?”, it 
mean that the utterance of “ sorry” is negative politeness 
strategy. 
Based on the explanation above, the reseacher made a table that 
showed about types of politeness strategyused by tutees in the third 
group (third observation) in bilingual program. The table can be seen 
bellow: 
Table 4.7. Politeness strategy used by tutees 
No. Type of politeness straregy Numbers 
1. Bald of record 2 
2. Positive politeness 2 
3. Negative politeness 4 
4. Off record 1 
 TOTAL 9 
 
From the table 4.7 above can be seen that tutees used all the politeness 
strategies in teaching learning process of Bilingual Program. The 
amount of politeness strategy used are 9 utterances. The data showed 2 
data classified as bald on record strategy, 2 data classified as positive 
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politeness strategy, 4 data classified as negative politeness strategy and 
1 data classified as off record strategy 
  
A. Discussion 
This section presents the discussion of the research findings. As 
mentioned in the previous chapter, there is a problem statements 
proposed in this study. The aim of this study is to get description 
concerns the types of politeness strategy used tutor and tutee in 
bilingual program of sixth semester students in IAIN Surakarta. 
From the total number of 75 utterances, the researcher found 41 
were used bald on record strategy, 15 used positive politeness strategy, 
13 used negative politeness strategy, and 6 used Off-record strategy. 
Based on the explanation, the reseacher made a diagram that showed 
about types of politeness strategy used by tutor and tutee in bilingual 
program at IAIN Surakarta. The diagram can be seen bellow: 
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Chart 4.1 Diagram of the types of politeness strategy used by tutor 
and tutee in bilingual program at IAIN Surakarta. 
 
Based on the diagram 4.1 above, the use of politeness strategy was 
dominated by bald-on record strategy. Bald-on record is related with 
directness. Directness commonly is employed by speaker who has higher 
authority than hearer. Thus, bald-on record commonly uttered by speaker 
who has higher authority or more powerful than hearer.The use of bald 
on record strategy was reflected when the tutor uttered command to the 
tutees. By using this strategy, the addressee possible to easy catch the 
speaker mean, so misunderstanding can be avoided (Brown and 
Levinson, 1992: 71). So, the tutor and tutee often used this strategy to do 
her instruction. Because, when the tutors and tutees have convertation 
they  used politeness strategy although they were intimate and had closed 
relationship between tutor and tutees. 
1. Types of politeness strategies used by tutor 
From 51 of tutors‟ utterances, The data that are found by the 
researcher are at number 1, 3, 5, 7, 9, 11, 13, 15, 17, 18, 19, 20, 
22, 23, 24, 25, 26, 28, 29, 31, 34, 35, 36, 38, 39, 40, 41, 42, 44, 
45, 46, 47, 48, 49, 50, 51, 52, 53, 55, 57, 60, 62, 64, 66, 67, 68, 
70, 71, 73, 74, 75. From 18 of them identified as bald on record, 
10 as positive politeness, 5 as negative politeness, and 4 as off 
record. . It mean that Bald on record strategy dominated the use 
of politeness strategy by tutor during tutoring process. Therefore, 
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Bald on record strategy is mostly used by the tutors in tutoring 
process. The study show that; bald on record used in the situation 
which speaker want to achieve the maximum efficiency of his 
utterance, politeness strategy used in the condition in which 
speaker tried to minimize the distance between expressing an 
interest, negative politeness strategy which is used in the situation 
in which speaker has the main focus on assuming and last off 
record strategy which is used in the condition. The data showed 
that Positive Politeness was second dominantly used by the tutor 
and tutees in bilingual program of IAIN Surakarta. 
2.  Types of politeness strategies used by tutees 
From 30 of stutees utterances, The data that are found by the 
researcher are at number 2, 4, 6, 10, 12, 14, 16, 21, 27, 30, 32, 33, 
37, 43, 54, 56, 58, 59, 61, 63, 65, 69, 72. From 17 as bald on 
record, 6 as positive politeness, 4 as negative politeness, and 3 as 
off record strategy. Therefore, Bald on record strategy is mostly 
used by the tutees in tutoring process. The study show that; bald 
on record used in the situation which speaker want to achieve the 
maximum efficiency of his utterance, politeness strategy used in 
the condition in which speaker tried to minimize the distance 
between expressing an interest, negative politeness strategy which 
is used in the situation in which speaker has the main focus on 
assuming and last off record strategy which is used in the 
condition. The data showed that Positive Politeness was second 
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dominantly used by the tutor and tutees in bilingual program of 
IAIN Surakarta. 
 
CHAPTER V 
CONCLUSION AND SUGGESTION 
 
This chapter is the last chapter of this research. After the researcher explored the 
discussion of the resqearch findings which focus on the explanations of politeness 
strategies used by teacher and students in English class, then some conclusions 
and suggestions for some parties are made below. 
 
A. Conclusion 
1. Politeness strategies used by tutor in Bilingual Program at IAIN 
Surakarta. 
There are four types of politeness strategy based on Brown and 
Levinson which are employed by the tutor and tutees in Bilingual 
Program at IAIN Surakarta when tutoring program. Those types are 
bald on record, positive politeness, negative politeness, and off record 
strategy. After observing, collecting and reducing, tutor and tutees‟ 
utterances in bilingual program, this research found 51 utterances 
belong to politeness strategy used by tutor. The data contain 34 data of 
bald on record strategy, 9 data of positive politeness strategy, 5 data of 
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negative politeness strategy, and 3 data of off record strategy. It means 
that Bald on record strategy noted as the high rank. Meanwhile, of off 
record strategy is in the lowest rank. 
The researcher found 24 utterances containing politeness strategy 
used by tutees. There are 8 utterances of bald on record, 6 utterances of 
positive politeness strategy, 7 utterance of negative politeness strategy, 
and 3 utterances of off record strategy. The data show that the students 
preferred bald on record strategy to other strategies in conducting 
communication with the tutor or their friends during tutoring program. 
Based on the explanation above, the researcher conclude that tutor 
and tutees in bilingual program at IAIN Surakarta used politeness 
strategy, althought tutor and tutees is peer tutor. They are usually have 
intimate  and had closed relationship when the tutor and the tutees are 
having conversation. But, tutor and tutees in Bilingual Program at 
IAIN Surakarta still used politeness strategy when they are having 
conversation. 
B. Suggestion  
From the analysis about the politeness strategies, the researcher has some 
suggestions as follows: 
 
1. The next researcher 
The result of the research can be used as a reference in 
studying pragmatic, especially about politeness strategy, which is 
employed by the students in Bilingual program. It is more 
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complete if the next researcher will discuss about politeness 
strategy in another subject. The next researcher can develop this 
research. It is not only limited in the types and the reasons using 
politeness strategy but in the other. 
2. The readers 
The result of the research may be helpful for the readers in 
giving some understanding about politeness strategy. By reading 
the research, the readers are expected to use any language properly. 
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Appendix 1.1.  
 
TUTEES LIST OF 5
th 
GROUP in BILINGUAL PROGRAM 
No Nama NIM Jurusan 
1.  WAHYU PRIHATIN 153111023 Pendidikan Agama Islam 
2.  ANISA FITRIANI 153111025 Pendidikan Agama Islam 
3.  PRADITA AYU 
SUWANDARI 
153111028 Pendidikan Agama Islam 
4.  ANGGRAENI NOVITA 
SARI 
153111030 Pendidikan Agama Islam 
5.  RIKA NURHIDAYAH 153111035 Pendidikan Agama Islam 
6.  NONIK YOGI AFIANA 153111036 Pendidikan Agama Islam 
7.  RENI WIDIANINGSIH 153111037 Pendidikan Agama Islam 
8.  BAGAS SATRIYO UTOMO 153111064 Pendidikan Agama Islam 
9.  MUFIDAH 153111068 Pendidikan Agama Islam 
10.  DEWI RAHMAWATI 153111083 Pendidikan Agama Islam 
11.  FIFI FERYANTI 153111085 Pendidikan Agama Islam 
12.  DWI ELSA WULANSARI 153111092 Pendidikan Agama Islam 
13.  DITA MUSTOFA 
YUNITASARI 
153111135 Pendidikan Agama Islam 
14.  MOHAMAD NUR SAMSI 153111158 Pendidikan Agama Islam 
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Appendix 1.2. 
 
TUTEES LIST OF 26
th 
GROUP in BILINGUAL PROGRAM 
No Nama NIM Jurusan 
1.  ALPHINA ADE VENIA 153221045 Pendidikan Bahasa Inggris 
2.  FAUSA PUSPITA NINGSIH 153221057 Pendidikan Bahasa Inggris 
3.  LIA RAHMAWATI 153221066 Pendidikan Bahasa Inggris 
4.  IZATUSSARIROH 153221090 Pendidikan Bahasa Inggris 
5.  EKO BUDI WIJAYANTO 153221160 Pendidikan Bahasa Inggris 
6.  ALFI OKTAVIANI 153221181 Pendidikan Bahasa Inggris 
7.  NANDA RAMADHAN 
SUGIYARTO 
153221196 Pendidikan Bahasa Inggris 
8.  AGENG WICAKSONO 153221216 Pendidikan Bahasa Inggris 
9.  PRIANGGA RIZKI 
PRATAMA 
153221248 Pendidikan Bahasa Inggris 
10.  ERNI PUJI ASTUTI 153221259 Pendidikan Bahasa Inggris 
11.  DEWITA PURWANINGSIH 153221002 Pendidikan Bahasa Inggris 
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Appendix 1.3. 
 
TUTEES LIST OF 48
th 
GROUP in BILINGUAL PROGRAM
 
No Nama NIM Jurusan 
1.  EKA ZUMI HIDAYATUL 
KHOIRIYAH 
153211001 Sastra Inggris 
2.  YUNTARI HESTRIYANA 153211017 Sastra Inggris 
3.  ISNA MUFIDATUN 153211019 Sastra Inggris 
4.  ZUBAIR 153211039 Sastra Inggris 
5.  IKA INTAN FATIKASARI 153211020 Sastra Inggris 
6.  DYAH AMBARWATI 
PURNOMO 
153211026 Sastra Inggris 
7.  ULFAH ZAINAB MUSFIROH 153211066 Sastra Inggris 
8.  ALFI ROFIAH 153211029 Sastra Inggris 
9.  NUR FITRIA SARASWATI 153211011 Sastra Inggris 
10.  AYU PUTRI LESTARI 153211037 Sastra Inggris 
11.  RETNO WULAN SARI 153211045 Sastra Inggris 
12.  SAFFANA ZAIMA MAZIYYA 153211050 Sastra Inggris 
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Appendix 2.1. 
FIELD NOTE 
 
 Topic  : First observation in group 5 
Tutor  : Ayurizka Dian Ramadhanti 
Day, Date : Wednesday, 16th May 2018 
Time  : 13. 00 - 14. 00 WIB 
Place  : PPG building 
Today is the first observation in group 5. The researcher comes to the place of 
bilingual meeting in PPG building of IAIN Surakarta at 13.00. The activity starts 
from opening, activity then closing, after tutor comes to the class, the tutees are 
ready to join the teaching and learning process. The first activity is opening, after 
open by praying the tutor explains the motion of debate about ”how about the 
restaurant open in the afternoon in ramadhan?”. 
 The next activity is main activity. The motion of debate today is about how about 
the restaurant open in the afternoon in ramadhan?”. Firstly, tutor explained about 
how to make a good debate to all students, he also gave an example how to 
debate. Then, two students try to be a first speaker from negative team and first 
speaker from affirmative team. In this meeting, the researcher found fourth types 
of politeness strategy used by tutor and tutee when they are conversation. Firstly, 
the tutor used greeting to opening bilingual program. Secondly, the tutor used 
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negative politeness strategy to the tutees. Thirdly, the tutor used positive 
politeness to the tutor. The last, the tutee used off record strategy to the tutor. 
The last session is closing, tutor closes the meeting by asking her students‟ 
understanding about their material today. After that tutor say 
“Wassalamu‟alaikum” to all students. 
  
 
 
xcix 
 
Appendix 2.2. 
FIELD NOTE 
 
 Topic  : Second observation in group 26 
Tutor  : Rani Fitria Febriyanti 
Day, Date : Friday, 18th May 2018 
Time  : 13. 00 - 14. 00 WIB 
Place  : A building 
 
Today is the second observation in group 26. The researcher comes to the place of 
bilingual meeting in A building of IAIN Surakarta at 13.00. The activity started 
from opening, activity then closing. After tutor comes to the class, the students are 
ready to join the teaching and learning process.  
The first activity is opening, after open by praying, tutor asks about the tutee‟s 
news and the tutor explain about how to make debate and step of debate. Tutor 
asks to all tutees to prepare the debate today because last meeting tutor asked 
them to learn about the motion of debate in this day.  
The next activity is main activity. Firstly, the affirmative and negative team 
introduce their position and then give a statement about agree and disagree with 
the motion “Fullday School Have to the Students is‟t Good or Not”. In this 
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meeting, the researcher found fourth types of politeness strategy used by tutor and 
tutees when they are conversation. 
The last session is closing, tutor closes the meeting by giving motivation to 
increase their speaking ability. After that tutor say “see you next week” and say 
“Wassalamu‟alaikum wr. wb” to all students.  
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Appendix 2.3. 
FIELD NOTE 
 
 Topic  : Last observation in group 48 
Tutor  : Lusiana  
Day, Date : Monday, 21th May 2018 
Time  : 13. 00 - 14. 00 WIB 
Place  : Laboratory building 
 
Today is the last observation in group 48. The researcher comes to the place of 
bilingual meeting in Laboratory building of IAIN Surakarta at 13.00. The activity 
started from opening, activity then closing. After tutor comes to the class, the 
students are ready to join the teaching and learning process.  
The first activity is opening, after open by praying, tutor asks about the tutee‟s 
news and the tutor explain about how to make debate and step of debate. Tutor 
asks to all tutees to prepare the debate today because last meeting tutor asked 
them to learn about the motion of debate in this day.  
The next activity is main activity. Firstly, the affirmative and negative team 
introduce their position and then give a statement about agree and disagree with 
the motion “house believe that homeschooling is good for children”. In this 
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meeting, the researcher found fourth types of politeness strategy used by tutor and 
tutees when they are conversation. 
The last session is closing, tutor closes the meeting by giving motivation to 
increase their speaking ability. After that tutor say “see you next week” and say 
“Wassalamu‟alaikum wr. wb” to all students. 
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Appendix 3.1. 
The First meeting of group 26 
 
Group  : 26 
Tutor  : Ayurizka Dian Ramadhanti 
Day, Date : Wednesday, 16th May 2018 
Time  : 13. 00 - 14. 00 WIB 
Place  : A building 
Tutor1  : assalamualaikum wr wb 
All tutees  : waalaikumsalam wr wb 
Tutor1  : how are you today? 
Tutee5  : sleeply 
Tutee4  : i‟m fine, and you? 
Tutor1  : Fine. I‟m so sorry that losing time. Ok langsung dimulai 
saja ya. The motion debate today is “fullday school have 
to the students is‟t good or not”. Before we start our 
meeting today let‟s saying basmallah together. 
All tutees : Bismillahirahmanirahim. 
Tutor1 : Ok, first of all let us praise and thank the presence of 
Allah Almighty, for the abundance of grace and the joy of 
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all of us can still gather in this place without any barriers 
at all and in good health. Not forgetting the sholawat and 
greetings we pour out to the Prophet Muhammad SWA. 
Aamiin . And motion is “fullday school have to the 
students is‟t good or not”. Before that i will introduce the 
team of this debate. The firts team is pros team. From the 
pros team this is affirmative erni, sinta and alfi. And than 
contra team are nanda and liando.  
Tutee3 : assalamualaikum mbk maaf telat. 
Tutor1 : ok gpp lngsung gabung saja, but why you‟re come late 
again today? 
Tutee3 : i‟m sorry mbk, tadi ketiduran. 
Tutor1 : Besok jangan telat lagi ya? 
Tutees3 : ok mbak. 
Tutor1 : Ok lets begin from the first spraker of affirmative team. 
Please give your best argument. 
Tutee (pro)4 : ok, i‟m first speaker from affirmative group. I think full 
day school is good for the students in indonesia, because 
like you know students or children. Nowdays they dont 
like to study at home, after school they just going 
someone, watching movie and than play with her friends, 
playing the game or hp. They don‟t like to study the just 
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so want to study, if their perents ask to study. Or if they 
will be test and also they would to study. So, I think is 
fulday school good things for the students because it will 
give them more time to study in school. It can make them 
cleaver smart. I think in the school the were have teacher 
and than friend who will lite them to study. I think its very 
good if there are parent who realy busy with their bussinis 
and than their childrent don‟t have friend in home. So, I 
think fullday school is very good 
Tutor1 : ok, thank you so much for pro group. And than give 
feedback from contra group. 
Tutee3 : I disagree with you, if fullday school is good for 
children. I think fullday scholl is not good for students 
because it can be taste for the children and the children 
playing time will be reduced. Fulldayschool also reduced 
the socialization of children with families and 
neighborhoods as neighbor. As a result, the child will 
become arrogant and less able to socialize well. 
Tutor1 : and than second speaker for pro team. 
Tutee2 : mbk, saya ijin duluan ya? 
Tutor1 : lha mau kemana? 
Tutee2 : ada makul mbk. 
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Tutor1 : ok, but close the door again please! 
Tutee2 : ok mbk siap. 
Tutor1 : ok next second speaker from pros group. 
Tutee1 : i think fullday school is apropriate to indonesia. Because 
we can manage student ar children activity well in the 
school wheter in home they can‟t manage their activity. So 
in fullday school we have alot activitis that children have 
many experiences knowlage. 
Tutor1 : and than second speaker for cons team. 
Tutee5 : I see that fullday school is not appropriate for children. 
Fullday school means that go to school from morning until 
evening different with the regular school. So fullday 
school is longer than regular. It means that the longer is 
cause more for the paranens and the students. For the 
studnts the  longer school  means that they will spent alote 
of time in school, spent alot of energy and they will get 
bored so much. Because The children have limited in their 
learning. i see that its more is not better. 
Tutor1 : ok next the third speaker from pros team. 
Tutee6 : fullday school is effective in shaping the character of 
students because students will be longer in school, and 
teachers can freely supervise and control the student's 
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behavior. Furthermore, full day scholl helps students learn 
longer and take advantage of the potential that is in him, 
then students can more leisure time with the family 
because in full day school there are two days off Saturday 
and Saturday. These things are of course a factor that 
supports some people in applying full day school.  
Tutee7 : i disagree with you, because the student need time to take 
nap as it is good for childrens‟ health. The children want to 
fell free. 
Tutee6  : langsung conclusion apa gmn mb? 
Tutor1  : bentar biar diselesain dulu. 
Tutor1 : ok from the pro team please give last best argument that 
you think your agrument is a good 
Tutee8 : in the conclusion, fullday school is a good for the students 
or children. Because students will be longer in school, and 
teachers can freely supervise and control the student's 
behavior. Furthermore, full day scholl helps students learn 
longer and take advantage of the potential that is in him, 
then students can more leisure time with the family because 
in full day school there are two days off Saturday and 
Saturday. 
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Tutor1 : and than for contra team give last best argument that you 
think your agrument is not good 
Tutee9 : in conclusion, the school is very important, but in 
addintion to learning, of course there is time for the brain to 
be rested, half a day more is better to be rested, a half a day 
more is better enough for students in learning, so that 
outside of school students are able to develop other talents 
and creativity hidden in students. 
Tutor1  : ok thank you for pro an con team.  
All tutees : yey(aplous) 
Tutor1 :to desain and for judgement. We can see a good or not. 
From the debate there are many advantages and 
disadvantages of full day school. So in this debate i think 
the winner of the debate is pro team.  
All the tutees : yeaaaa (applouse) 
Tutor1 : ok, untuk debet contes besok siapa yang mau jadi volentir 
mewakili klompok kita? 
Tutee1  : just silent 
Tutor1  : yang mau jadi kandidat erni? Trianga? 
Tutee4  : no... 
Tutee4  : saya baru masuk 2x lho? Mosok aku 
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Tutor1 : yo gpp  kalou berkompeten gpp untuk mmprbaiki 
absenmu. 
Tutee4  : no 
Tutee9  : iya bner untuk mmperbaiki absenmu 
Tutee8  : erni aja mbk 
Tutor1 : erni bagaimana teman kamu memilih kamu yang 
mewakili? 
Tutee2  : Masak iya aku debat sendirian 
Tutor1 : ok jadi kamu minta ditemenin siapa kandidatnya untuk 
mewakili debat klompok kita? saya tulis ya? 
Tutee2  : iya mbk. Angga aja mbk. 
Tutor1  : eehh i don‟t remember when i put my pen? 
Tutee6  : pake punya saya saja mbak. 
Tutor1 : ok thank you. Sudah saya tulis ya. Ooh ya belum ditutup. 
Ok thank you for your attention. And thank you for one 
semester. And i‟m sorry if i have mistake for give me. 
Tutee2  : ngga saya maafin kalau aku disuruh maju debate. 
Tutor1 : (just smile). And to close our last meeting lets say 
hamdalah together. 
All tutees :Alhamdulillahhirobilalamin 
 
 
cx 
 
Tutor1  : see you guys. And wassalamualaikum wr wb 
All tutees  : see you. Waalaikumsalam wr wb  
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Appendix 3.2. 
 
The Second meeting of group 5 
 
Group  : 5 
Tutor  : Rani Fitria Febriyanti 
Day, Date : Friday, 18th May 2018 
Time  : 13. 00 - 14. 00 WIB 
Place  : PPG building 
 
 
Tutor2  : assalamualaikum wr wb 
All tutees : waalaikumsalam wr wb 
Tutor2  : how‟s live ? 
Tutee3  : good 
Tutor2 : ok, befor we start our bilingual today please listen to me 
and than repet after me 
Tutor2  : feline 
All tutees : feline 
Tutor2  : one more. feline 
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All tutee : feline 
Tutor2  : ok thank you. Give applause for us 
Tutor2  : do you know what is the topic of the discuss today? 
All tutees : eeemmm(just silent) 
Tutor2 : the topic of the debat today is “how about the restaurant 
open in the afternoon in ramadhan?” bagaimana kalau 
restauran itu buka disiang hari waktu bulan puasa? Nah itu 
bagaimana? 
Tutee6  : oh ya 
Tutor3 : and you sould divided into 2 group. In a group consist of 4 
or 5 students. 
All tutees : ok 
Tutor2  : who wants to be pros group? 
Tutee7  : aku 
Tutor2  : in my left side is pros group? 
Tutee1  : yes. 
Tutor2  :and in my right side is cons group? 
Tutee2  : yes 
Tutor2  : ok deal? 
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All tutees : deal. 
Tutor2  : who wants to be moderator in contras group? 
Tutee4  : mbk nonik 
Tutor2  : ok. Moderator should introduce the member of this group. 
Tutor2 : ok we start from pros group to introduce your group and 
than contras group also introduce your group. 
Tutee (pros)4 : assalamualaikum wr wb.  
All tutees : waalaikumsalam wr.wb. 
Tutee(pros)4 : we are from pros group and I want to tell you about the 
member of of my group. My name is deny as a first 
speaker, than  elsa as a two speaker. 
Tutor2  : two speaker? 
Tutee6  : eehh iya second speaker. 
Tutee4  : and the last is fifi as third speaker. 
Tutor2  : and you as moderator? 
Tutee4  : yes, i‟m as a moderator. 
Tutor2 : and than contras group please introduce your member  
group first. 
Tutee (cons)9 : assalamualaikum wr wb.  
 
 
cxiv 
 
All tutees : waalaikumsalam wr.wb. 
Tutee(cons)9 : we are from contras group and I want to introduce our 
group. Start i, My name is nonik. 
Tutor2  : nonik as a moderator? 
Tutee(cons)9  : yes as a moderator. 
Tutee(cons)9 : and beside me fitriani as first speaker, and reni as second 
speaker. 
Tutor2  : next 
Tutee4  : i‟m rika as third speaker. 
Tutor2 : thank you for the explanation. And than please strart from 
contras group or pros group? 
Tutee1  : pro. 
Tutee2 : no, yang kelompok contra dulu saja mbak. Aku takut salah   
mbak.  
Tutor2  : ok, start from contras group. Please make a explanation 
abaout the motion today. And please to speak english. 
Don‟t wory about your pronunciation. And louder please. 
Tutee (cons)9 : I think, i disagree that restauran open in afternoon when 
ramadhan. Because it can make a people that fasting want 
to dring or it when they are seeing it. 
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Tutor2  : its enough?  
Tutee7  : enough 
Tutor2  :  ok, thank you 
Tutee (pro)8 : i disagree with the statement that restauran should closed 
in the afternonn during ramadhan, because if the restauran 
closed in ramadhan how to the people not fasting eating 
when they are mudik. 
Tutor2 : ok thank you for dewi. And from cons group please give 
argument to dewi‟s statement. 
Tutee(cons)10 : dewi‟s statemet is good but i disagree if restaurant open in 
the afternoon in ramadhan. Because most of the people in 
indonesia see an instan food if they are not fasting. 
Tutor2  : ok next. 
Tutee (pro)1 : i disagree restaurant open in ramadhan to people who 
doesn‟t fasting. But restaurant open but closed area. jadi 
tetep buka tp areanya tertutup. 
Tutor2  : and than next please. Ok come on to cons group. 
Tutee2  : mbak maaf saya ijin pulang duluan ya. 
Tutor2  : ok gpp. Ok please come on cons group. 
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Tutee(cons)4 : i think the restoran should close in the afternoon in 
ramadhan. Because, if restaurant open in the afternoon in 
ramadhan the smile of food can be smell of  people. I think 
enaugh. 
Tutor2  : ok, next 
Tutee(pro)11 : i disagree with mbaknya because in indonesia there are 
many religion. So, not all people in indonesia  fasting. So if 
restaurant closed in afternoon in ramadhan is not respect in 
people not islam and people not fasting. And in 
indonesia,eemm in islam countris is  toleran for the other. 
Enough. 
Tutor2 : ok thank you fifi. From the descusion may be we can 
conclude. Mbk nonik please give conclution from this 
discussion. 
Tutee(cons)10 : the conclution from discussion about open restaurant in 
ramadhan. Did not. Diperbolehkan asal niatnya masing2 
dan tidak untuk menganggu yang puasa dan membantu atau 
memfasilitasi orang yang tidak berpuasa. 
Tutor2 : ok, i get the point. Ok thank you and plase give aplouse 
for us. I get many ides from th discussion today. Do you get 
the point from discussion today guys? 
All tutees : (just smile) 
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Tutor2 : can you repeat that you get the point today. Vocabnya saja 
gpp. One by one from mbk rika.  
Tutee1  : open, closed, toleran, fasting, afternoon 
Tutee2  : open, fasting, food, closed, afternoon 
Tutee3  : respect, open, restaurant, closed, smell 
Tutor2  : any other? Jangan dibatasi lima2, lebih boleh. 
Tutee4  : restauran, food, opinion, contra, ramadhan 
Tutee5  : opinion, fasting, restaurant, afternoon, open, closed. 
Tutor2 :ok please give aplouse for us. This is last of discussion 
right? Nah seperti ini lho yang hidup. Every single peson 
have to speak in english and have to make a statement from  
their opinion. Its good enough. But we have to try and try 
again. Is there any question so far? 
Tutee7  : No 
Tutor2 : Ok thanks for your attention during this discussion, and 
thanks for this 7 meeting. Its amajing expecialy from me. 
And if i have mistake, plase for give me. See you. And the 
last i say wassalamualaikum wr. wb.  
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Appendix 3.3. 
The third meeting of group 48 
Group  : 48 
Tutor  : Lusiana 
Day, Date : Monday, 21th May 2018 
Time   : 13. 00 - 14. 00 WIB 
Place  : Laboratory Building 
 
Tutor3  : Assalamualaikum wr.wb  
All tuttes : Wa‟alaikumsalam wr.wb  
Tutor3  : Good afternoon friend? 
 All tutees : Good afternoon.  
Tutor3  : How are you today?  
All tutees : I am fine and you?  
Tutor3 : I am fine to thank you. Before we continue our meeting today. Is 
there tutees who have not collected the vidios task? 
All tutees : just silent 
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Tutor3 : for yesterday that you had colected vidios exercise. It‟s only 9 
tutees that collected it. So, the other tutees that did not collected the 
vidios exercise not have a score. 
Tutee2 : mbak maaf, beri saya waktu 2 hari lagi. 
Tutor3 : how many time do i have to tell you? Your friend had collected it. 
Tutee2 : maaf mbak flashdisk saya soalnya ketingalan dirumah, sedangkan 
vidio saya ada di flasdisk. 
Tutor3 : ya sudah kalau begitu besok kasih kesaya. 
Tutee2 : baik mbk. 
Tutor3 : Ok we may continue from yesterday to debate practice. 
 All tutees : yes 
 Tutor3 : yes that‟s right, that good and then ini affirmative ya. Okey, 
ladies and gentleman, today will be have debate the motion is this 
house believe that homeschooling is good for children. so, from the 
affirmative team, please welcome. 
tutee 6  : salah tidak apa-apa ya? 
Tutor3  : no problem. But you should speak englishnot in bahasa.  
Tutee9 : Public school is better to kids only go to public school because 
the must. They do not even in or the just play their pencil or pen. 
Homeschooling is better choose certain can easily with being 
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homeschool. In the school give you many benefits but doesn‟t use 
with your job. 
Tutor3 : okey and then the negative team please welcome 
Tutee4 : I am from the negative team. I disagree that homeschooling was 
better for children, because children are the kids where they can 
grow and they follow by learn through by the environment. If 
children learn with homeschooling, they cannot interact with their 
friend. Homeschooling can also as tool to children being sutured in 
learning rather than multifat interest in learning in them. Therefore, 
we need another alternatif in teaching learning the children. For 
example: by learning in open environment outbound and etc.  
Tutor3 : nah, bagus ya, sudah mulai lancar lagi , and then, from the 
affirmative team please welcome, ini erni, nah silahkan  
Tutee1 : Hay ladies and gentlemen, I am from affirmative team, this house 
believe that homeschooling good for children. Homeschooling is a 
method of learning to individual learning, in analysis study 
individual in don‟t demand student like formal school but it‟s also 
more flexible, homeschool or not work. 
Tutor3 : next to the negative team.  
Tutee2 : I am from negative team. I am as second speaker. I don‟t agree 
the homeschooling good for children, because the homeschooling 
be make difficult for children to sociality and interact with other, 
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after that then it making difficult for the children to memecahkan 
masalahnya sendiri. The homeschooling need also must provide a 
listen when learning own. Thank you. 
Tutor2 : okey thank you. For the positive team please you may show your 
argument. 
Tutee9 : I am from affirmative team. I agree this house believe that 
homeschooling good for children. We have to know in advent that 
homeschooling is schooling house that is differed in the formal 
school in general, Homeschooling is sub school don‟t in house or 
directly on the exiting environment. Homeschooling is usually 
don‟t a number who are not must. Homeschooling education 
directly on the object and the facta that three in live, more detail 
are with the really obyek that can believe or see by the learning. 
Tutor4 : Ya thank you, that‟s good and then please welcome from negative 
team. 
Tutee8 : mbak sorry to interrupt, may i go to the toilet? 
Tutor3 : ok.  
Tutee6 : I am from negative team. I disagree homeschooling good for 
children, because as social being we need socialization with others 
and children are not expention. Homeschooling can provide a 
confinement for children to socialize with the environment, in 
addition children also to get more knowledge and new information. 
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Tutor3 : Okay and the last is conclution from positive team. 
Tutee3 : I am from affirmative team. I agree with homeschooling good for 
children. The reason because homeschooling dapat membuat anak 
lebih pintar dan mandiri, without having to worry about influence 
by thing such as intercross, drug, and other. Thank you. 
Tutor3 : Okay and the last is conclution from negative team. 
Tutee5 : I disagree with homeschooling good for children. Homeschooling 
is conserved school children and only one teacher. I think about 
homeschooling disagree because homeschooling is only 
concentrate on the value of the child, less progress in daily with 
pair and nice communication environment alone and the child may 
be individual. 
Tutor3 : Sudah itu aja? tak kira banyak. It‟s okay, yang penting sudah 
punya argument terus kamu sudah bisa mengembangkan 
argumenmu, pronouncationnya di perbaiki lagi, semangat untuk 
belajar bahasa inggrisnya ditingkatkan lagi, jangan cuma bilingual 
saja, see you next time, thank you for today. Okey good enough for 
today. keep your health. I am so sorry for a lot of mis takes. Thank 
you and Wassalamu‟alaikum wr. wb. 
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Appendix 4.1. 
 
TABLE ANALYSIS OF POLITENESS STRATEGIES USED BY 
TEACHER 
AND STUDENTS IN ENGLISH CLASS  
 
FIRST OBSERVATION 
Day, Date : Wednesday, 16
th 
May 2018 
Time  : 13.00- 14.00 WIB 
 
No Utterances BOP PP NP OF 
1 Tutor1: assalamualaikum wr wb     
2 All tutees: waalaikumsalam wr wb     
3 Tutor1: how are you today?     
4 Tutee5: sleeply     
5 Tutor1: I’m so sorry that losing time.     
6 Tutee3: assalamualaikum mbk maaf telat.     
7 Tutor1: why you’re come late again 
today? 
    
8 Tutee3: i’m sorry mbk, tadi ketiduran.     
9 Tutor1: Besok jangan telat lagi ya?     
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10 Tutee3: ok mbak.     
11 Tutor1: Please give your best argument.     
12 Tutee4: . I think full day school is good 
for the students in indonesia, because 
like you know students or children. 
Nowdays they dont like to study at 
home, after school they just going 
someone, watching movie and than play 
with her friends, playing the game or 
hp. They don’t like to study the just so 
want to study, if their perents ask to 
study. Or if they will be test and also 
they would to study. So, I think is fulday 
school good things for the students 
because it will give them more time to 
study in school. It can make them 
cleaver smart. I think in the school the 
were have teacher and than friend who 
will lite them to study. I think its very 
good if there are parent who realy busy 
with their bussinis and than their 
childrent don’t have friend in home. So, 
I think fullday school is very good 
    
13 Tutor1: ok, thank you so much for pro     
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group. 
14 Tutee2: mbk, saya ijin duluan ya?     
15 Tutor1: ok, but close the door again 
please! 
    
16 Tutee2: ok mbk siap.     
17 Tutor1: ok next the third speaker from 
pros team. 
    
18 Tutor1: ok from the pro team please give 
last best argument that you think your 
agrument is a good 
    
19 Tutor1: and than for contra team give last 
best argument that you think your 
agrument is not good 
    
20 Tutor1: ok thank you for pro an con team.     
21 Tutee2: Masak iya aku debat sendirian     
22 Tutor1: eehh i don’t remember when i put 
my pen? 
    
23 Tutor1: ok thank you for your attention. 
And thank you for one semester. 
    
24 Tutor1: And i’m sorry if i have mistake for 
give me. 
    
25 Tutor1: see you guys. And 
wassalamualaikum wr wb 
    
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Appendix 4.2. 
 
TABLE ANALYSIS OF POLITENESS STRATEGIES USED BY 
TEACHER 
AND STUDENTS IN ENGLISH CLASS  
 
SECOND OBSERVATION 
Day, Date : Friday,18
th
 May 2018  
Time  : 13.00- 14.00 WIB 
 
No Utterances BOP PP NP OR 
26 Tutor2: assalamualaikum wr wb     
27 All tutees: waalaikumsalam wr wb     
28 Tutor2: please listen to me and than repet 
after me 
    
29 Tutor2: ok thank you. Give applause for us     
30 All tutees: eeemmm(just silent)     
31 Tutor2: ok deal?     
32 All tutee: deal.     
33 Tutee (pros)4: assalamualaikum wr wb.     
34 Tutor2: two speaker?     
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35 Tutor2: next!     
36 Tutor2: thank you for the explanation.     
37 Tutee2: no, yang kelompok contra dulu 
saja mbak. Aku takut salah   mbak. 
    
38 Tutor2: ok thank you for dewi.     
39 Tutor2: and than next please.     
40 Tutor2: ok, next!     
41 Tutor2: please give argument to dewi’s 
statement. 
    
42 Tutor2: Mbk nonik please give conclution 
from this discussion. 
    
43 Tutee2: mbak maaf saya ijin pulang duluan 
ya. 
    
44 Tutor2: ok gpp.     
45 Tutor2: ok thank you fifi.     
46 Tutor2: Ok thank you and plase give aplouse 
for us. 
    
47 Tutor2: can you repeat that you get the point 
today. 
    
48 Tutor2: ok please give aplouse for us.     
49 Tutor2: Its good enough. But we have to try 
and try again. 
    
50 Tutor2: Ok thanks for your attention during 
this discussion, and thanks for this 7 meeting. 
    
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Its amazing expecialy from me. 
51 Tutor2: And if i have mistake, plase for give 
me. 
    
52 Tutor2: See you. And the last i say 
wassalamualaikum wr. wb. 
    
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Appendix 4.3. 
TABLE ANALYSIS OF POLITENESS STRATEGIES USED BY 
TEACHER 
AND STUDENTS IN ENGLISH CLASS  
 
THIRD OBSERVATION 
Day, Date : Monday, 21
th
 May 2018  
Time  : 13.00- 14.00 WIB 
 
No Utterances BOP PP NP OF 
53 Tutor3: Assalamualaikum wr.wb     
54 All tutees: Wa‟alaikumsalam wr.wb     
55 Tutor3: Good afternoon friend?     
56 All tutees: Good afternoon.     
57 Tutor3: How are you today?     
58 All tutees: I am fine and you?     
59 All tutees: just silent     
60 Tutor3: for yesterday that you had colected 
vidios exercise. It’s only 9 tutees that 
collected it. So, the other tutees that did not 
collected the vidios exercise not have a score. 
    
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61 Tutee2: mbak maaf, beri saya waktu 2 hari 
lagi. 
    
62 Tutor3: how many time do i have to tell you? 
Your friend had collected it. 
    
63 Tutee2: maaf mbak flashdisk saya soalnya 
ketingalan dirumah, sedangkan vidio saya 
ada di flasdisk. 
    
64 Tutor3: ok we may continue from yesterday to 
debate practice 
    
65 tutee: salah tidak apa-apa ya?     
66 Tutor3: nah, bagus ya, sudah mulai lancar 
lagi 
    
67 Tutor3: next to the negative team.     
68 Tutor3: okey thank you.     
69 Tutee3: I am from affirmative team. I agree 
this house believe that homeschooling good 
for children. We have to know in advent 
that homeschooling is schooling house that 
is differed in the formal school in general, 
Homeschooling is sub school don‟t in house 
or directly on the exiting environment. 
    
70 Tutor3: Ya thank you, that’s good     
71 Tutor3: and then please welcome from 
negative team 
    
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72 Tutee: mbak  Tutee8: sorry to interrupt, may i go to the 
toilet? 
    
73 Tutor3: ok, good enough for today.     
74 Tutor3: I am so sorry for a lot of mis takes.     
75 Tutor3: Thank you and Wassalamu‟alaikum 
wr. wb. 
    
 
